POCCUICKASI ®ENEPALIAS
MYPMAHCKAA OBJTIACTb

3AKPbITOE AOMNHNCTPATUBHO-TEPPUTOPUNAJIBHOE
OBPA3OBAHWE r. CEBEPOMOPCK

AODMNHNCTPALNA
3ATO r. CEBEPOMOPCK

[MOCTAHOBJIEHWE

ot 20.05.2016 1. Ne 568

06 yTBeEpPXXAEHUN NPUMEPHON METOANKMN
MOHUTOPUHIa 1 NMPorHo3a rnoTpebHoCTU

B NpefoCTaB/IEHUN MYHULUMNANbHbBIX YCAYT,
OKa3blBaeMbIX HaxoAAWMMUCA B BeeHN
aaMmnHucTpaunm 3ATO r.CeBepomMopCK,

ee CTPYKTYPHbIX NoApasaenieHnin
MYHULMNATbHLIMN YUPEXAEeHNAMMU

B KayecTBe OCHOBHbIX BUA0B AeATe/IbHOCTYU

PykoBoacTtBysick bromkeTHbM KogekcoMm Poccutickoit deneparuu, B LENsIX
MOBBINICHUS KAauyeCcTBAa ITUTAHUPOBAHUS OIOHKETHBIX PACXOJI0B, OOeCTeUeHUs
dhopMHUPOBaHUS MYHUIIMITAILHOTO 3aJaHUsI IO OKAa3aHUI0 MYHUIIMITAIBHBIX YCIYT
1 3(Q(HEKTUBHOTO pacxoA0BaHUs OIOJKETHBIX cpeacTB, anMuHucTpamus 3ATO
r.CeBepOMOpCK

NMOCTAHOBIJIAET:

1. YTBepauTh npuaracMyro IpUMEPHYIO METOIMKY MOHUTOPHHIA U IPOTHO32
NOTPEOHOCTH B MPENOCTABICHUN MYHHUIMIIAIBHBIX YCIYT, OKa3bIBAEMBIX HAXO-
nsamumucs B Benenuu aamuHuctpanuu 3ATO r.CeBepoMOpCK, €€ CTPYKTYpPHBIX
NOJIPA3/IECHNI MyHULIUITAIBHBIMHA YUPEXICHUSIMU B KaYECTBE OCHOBHBIX BHJIOB
NeATeNIbHOCTH (nanee - MeToaunka).

2. Anmunuctpanuu 3ATO r.CeBepoMOpCK, €€ CTPYKTYPHBIM NOApa3esie-
HUSIM, OCYIIECTBIISIFOIIMM (DYHKIIMH U TIOJTHOMOYHS YUpEIUTENIeH MyHUIIUTATIBHBIX
YUPEKICHUMN:

2.1. ObecneunTh NMpUMeHeHre METOAMKHY MIPH ONpeeiIeHU 00bEMOB MyHH-
LUIAJIBHBIX YCIYT JUIsi GOPMHUPOBAHUS MYHUIMIIAJIBLHOTO 3aJJaHUsI HA OKa3aHHE
MYHULUOATBHBIX YCIyT MyHULUIIAIbHBIMHU YUPEKICHUAMH.

2.2. B cpok 1o 01 uronst 2016 roga npuHATE MPABOBOM aKT O MPOBEIECHUN
MOHHMTOPHUHTA W TMPOTHO3a MOTPEOHOCTH B MPEIOCTABICHHUH MYHULIUMATbHBIX
yCIIyT (Jajnee - mpaBoOBOM aKT).
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2.3. ExerogHo OCYIIECTBISATh MOHUTOPUHI M MPOTHO3 MOTPEOHOCTH
B MPEJOCTABICHUA MYHHULMUINAIBHBIX YCIYT B COOTBETCTBUU CO CpPOKAMH,
YCTaHOBJICHHBIMU MTPABOBBIM aKTOM.

2.4. Hampansath pe3yiabTaThl MOHUTOPUHTA W IMPOTHO3a MOTPEOHOCTH
B MPEIOCTABICHIUH MYHHUITUMAIBHBIX YCIIYT C MOSCHUTEIBHOM 3aITUCKON B COOTBET-
CTBUH C TPeOOBAaHUSIMH, YCTAHOBICHHBIMU MeETOIUKOM:

- Ha COTJIaCOBaHUE KypHPYIOLIEMY 3aMECTUTENIO [ J1aBbl aAMUHUCTPALIMH
3ATO r.CeBepomopck - exxerogHo B cpok g0 01 aBrycra;

- B YnpaBnenue punancoB aqmuaucTpanuy 3ATO r.CeBepoMOpCK ¢ TIENBIO
000cHOBaHMsI (PUHAHCOBOTO 0OECTICUEHUS BHIIOTHEHUS] MyHULIMTIAIBHOTO 3a/IaHHS
Ha OKa3aHHe MYHULMIAIBHBIX YCIYT MYHHUIMIIAIGHBIMU YUPEXKICHUAMHU Ha OYe-
penHoN (PMHAHCOBBIN TOJ1 ¥ TUIAHOBBINM NIEPHOJ] - €XKETOJHO B CpOK 110 31 aBrycra.

2.5. OOecrnieunTh pa3MeUICHHE PE3yJIbTaTOB MOHUTOPUHIA U IMPOrHO3a
NOTPEOHOCTH B TPEIOCTaBICHUH MYHHUIIMMAIBHBIX YCIYr Ha OQHUIMATIHLHOM
caiite B cetu MIHTEpHET e3keroqHo B cpok 70 31 aBrycra.

3. [locraHoBieHHE aAMUHUCTPAIIMA MYHHUIIUIIATBHOTO oOpazoBanusi 3ATO
r.Cesepomopck oT 19.05.2010 Ne 421 «O6 yrBepxaenun [lonoxxeHus: o mopske
IIPOBEICHUSI €KETOAHOTO MOHUTOPUHTA MOTPEOHOCTH B MPEJOCTABICHUH MYHH-
[UTAIBHBIX YCIYT B HAaTypaJlbHOM W CTOMMOCTHOM BBIPQKCHHHU M YYETa €ro
pe3yNbTaTOB MPU (POPMHUPOBAHUU MPOEKTA OIOJKETAa MYHULIUIIAIIBHOTO 00pa3o-
BaHus 3ATO r.CeBepoMopck Ha ouepeaHOW (PUHAHCOBBIM TOJ MU TUIAHOBBIM
TIEPHO/I» - CYUTATh YTPATUBIINAM CHITY.

4. TloctaHOBNIEHUE BCTYyNAeT B CUIIY CO JHS €ro OpuIUaIbHOro OMmy0Jn-
KOBaHUSI.

5. OmyOnukoBaTh NOCTaHOBJIEHHE B razere «CeBEpOMOpPCKHUE BECTH»
U pa3MECTUTh Ha O(UIMATHLHOM CalTe OpPraHOB MECTHOTO CaMOYTMPABJICHUS
3ATO r.CeBepomMoOpcCK.

["naBa agMMHUCTpaLnn
3ATO r.CeBepomMopcK N.J1. HopunHa



IIpunoxenue

K ITOCTAHOBJICHUIO 3 IMUHUCTPAIHU
3ATO r.CeBepomopck

ot 20.05.2016 Ne 568

NMPUMEPHAA METOANKA
MOHUTOPUHIra 1 NPorHo3a NoTPebHOCTU B MNPeAoCTaBeHNM MyHULMNANbHbIX YCIYT,
0KasblBaeMbIxX HaxogdawumMmucs B BefeHun agmmHuctTpauum 3ATO r.CeBepomopck,
ee CTPYKTYPHbIMU NogpasgeneHUAMMU MyHULNNaTbHbIMU YUpeXaeHNaMu
B KayecTBe OCHOBHbIX BUAOB AeATe/IbHOCTU

1. ITonoxeHus HACTOSIIEH METOIMKU PACTIPOCTPAHAIOTCS HA MyHUIIUTIAIBHBIC YCIIYTH,
BKJIIOYCHHBIE B BEJIOMCTBEHHBIC NEPEYHH MYHUIHUIAIBHBIX Ycayr (paboT), OKa3bIBaeMbIX
(BIMOJHSAEMBIX) Haxoasmmmucs B Benenuun aamuuuctpaiuu 3ATO r.CeBepomopck, ee
CTPYKTYPHBIX TOJpa3JeieHNi MYHULIMNAIBHBIMU YYPEXKICHUSIMU B KadeCTBE OCHOBHBIX
BUJIOB JICATENBHOCTH, U (PMHAHCHPYeMBbIe 3a cueT cpeacts Oromkera 3ATO r.CeBepoMopckK.

2. MOHUTOPHUHT U MPOTHO3 MOTPEOHOCTU B MPEAOCTABICHUN MYHHIIMIIAIBHBIX YCIYT
(anee - MOHUTOPHUHT U MPOTHO3 MOTPEOHOCTH) MPEJCTABIAET COOON crUCTeMaTHYeCKHit cOop
u aHanu3 uHpopmammu 006 oObeMax (aKTUYECKH OKa3aHHBIX YCIYT M CYIIECTBYIOIICH
NOTPEOHOCTH B HUX, a TAK)KE OLIEHKY OTPEOHOCTH B YCIIYrax Ha CPEHECPOUYHBIN MEPHO/I.

3. MOHUTOPUHT U MPOTHO3 MOTPEOHOCTH MPOBOAUTCS €XKETOTHO TJIABHBIMHU PACIOpsi-
TUTENIMU OI0JPKETHBIX CPEJCTB.

4. Pe3ynbTaThl MOHUTOPUHIA U MPOTHO3a MOTPEOHOCTU MCHOJB3YIOTCS JUIS CIEIYIOIINX
HeJIEen:

- ¢opMuUpOBaHHE MYHHUIMNAIBLHOTO 33aJaHUs IJIi MYHUIMNAIBHBIX YUYpPEXKIECHUN Ha
0a3e 000CHOBaHHBIX 00BEMOB MPEIOCTABICHUS MyHUIIUIIATIbHBIX YCIIYT;

- ompejeneHne 00bEMOB MYHHIIMITANBHOM YCIYTH, OKa3blBAEMON C MPHUBJICYCHUEM
HETrOCyJJapCTBEHHBIX (HEMYHHUIIUTIATBHBIX ) OpTraHU3aIii;

- CBOEBPEMEHHOE IPEI0CTaBICHNE MYHHUIMIATIBHBIX YCIYT B 00beMax, HEOOX0IUMBIX
JUIS. MAaKCUMAJIbHO TIOJTHOTO YAOBJIETBOPEHUS MOTPEOHOCTEN MOTydaTeiel;

- IUIAaHUPOBaHKUE U 0OOCHOBAaHUE OIO/IKETHBIX aCCUTHOBAHUHN Ha (puHaHCOBOE obecrie-
YEHHE BHITIOTHEHUS MYHUIIMTIATBHOTO 3aJaHUS;

- (opmupoBaHUE U aKTyaTH3aIMs MYHUITUTIAIBHBIX TPOTPAMM.

5. MOHUTOPUHT U MPOTHO3 MOTPEOHOCTH MPOBOIUTCS MO KaKIONW MYHHUIMIAIbHOMN
yciyre, BKIIOYEHHOH B BEIOMCTBEHHBIN MepedeHb, OT/ENbHO. B ciydyae equHOro KOHTUHIeHTa
nosyyaTesned MyHUIIUNAIbHOW YCIAYTH M YHU(DHUIIMPOBAHHBIX IMOAXOMOB K €€ OKa3aHHUI0
pE3yNIbTaThl MOHUTOPHUHTA U TIPOTHO3a MOTYT PACIPOCTPAHATHCS Ha HECKOIBKO MYHHUIIUTIATBHBIX
YCIIYT.

6. B 11e7151X MOHUTOPHHTA U TPOTHO32 MOTPEOHOCTH UCHOJIB3YIOTCS CIIETYIOIINE MOHSTHUS:

- 00BeM ycInyrd - KOJMYECTBO €AMHUIl (B HATypaJlbHOM BBIPAXEHHUHU) IPEIOCTaB-
JIeHHOH (TIIaHUPYEMOM K MPEAOCTABICHHUIO) MYHHUIIUIIAILHOW YCIIYTH;

- TOTpPeOHOCTH B YCIyre - COBOKYIIHBIA CIPOC HAa MYHHULUNAIBHYIO YCIYTY,
BBIPQXECHHBIN KOJIMYECTBEHHO B HATYPAJIbHBIX MOKA3aTeNsIX (YUCI0 0OpalieHuit);

- YAOBJETBOPEHHass MOTPEOHOCTh - CIPOC HAa MYHUIMINAJIBHYIO YCIYTy, KOTOPBIH
(akTHUECKU YAOBJIETBOPSETCS MPH €€ MPeA0CTaBICHHUH;

- HEYJIOBJIETBOPEHHAS MOTPEOHOCTH - CIPOC HA MyHULIMTIAJIBHYIO YCIIYTY, KOTOPBIA HE
yIIOBJIETBOPSIETCA 10 MPUYHMHE HEJOCTATOYHOCTU pPecypcoB (MOIIHOCTH, MPOMYCKHOM
CIIOCOOHOCTH U T.JI.) YUPEXKACHUMN, 110 MPUUMHE OTKa3a NOTPEOUTENS OT yCIyTrH nocie Qaxkra
oOpamieHns WK TI0 UHBIM IIPHYUHAM;

- TJaTeHTHas (CKpbITas) MOTPEOHOCTh - HEOCO3HAHHBIN CIIPOC, OCHOBAHHBIM HA CYIIIECT-
BYIOIIECH Y (PM3UUECKOTO WM FOPUAMYECKOTO JIUIAa HEOOXOAUMOCTH, HO HE C(HOPMHUPOBABIIIUHCS
B BUJIE CIIPOCAa HAa KOHKPETHYI0 MYHULHUIAIbHYIO yciyry. JlaTeHTHas mOTpeOHOCTh MOXKET
OBITH OmpezesieHa KaK pa3HOCTb MEXAY OOIIel YMCIEHHOCTbIO KOHTHHIEHTA IOJIydaresie
YCIIYTH M YMCIIOM OOpaTHUBIIMXCS 32 €€ MOTy4eHHUEM, YMHO)KEHHOE Ha CpPEHEE YMCII0 OOpalleHui
OJIHOTO TIoyJaTets (pu HEOOXOTUMOCTH).
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[ToTpeOHOCT, B MYHUIMIAJIBHON YCIyre MpeACTaBIseT co00il CymMMy yIOBIETBO-
PEHHOM, HEYZIOBIETBOPEHHON U TATEHTHON MOTPEOHOCTH.

Bennumna ynoBIIETBOPEHHOM TMOTPEOHOCTH paBHA OOBEMY MPEIOCTABICHHBIX
(MIaHUPYEMBIX K MPEIOCTABICHUIO) MYHUIIUIIAIBHBIX YCIIYT C YY€TOM YHCIa OOpaIieH .

7. Ha srame MOHMTOpWHIa MOTPEOHOCTH B MYHHIMIIAIBHBIX YCIyrax u oObema
(baKTHUECKM OKa3aHHBIX YCIYr AHAIM3HPYETCS PETPOCIEKTUBHAS JWHAMHMKA MOTPEOHOCTH
B MYHUIIUIIAJIBLHOHN yCIIyre U ee oObema.

B xonme MOHHMTOpUHTa JOJKHBI OBITH ONpPEAETCHB MPUYMHBI U (DaKTOPHI U3MEHEHHUS
(TMHAMUKH) TIOKa3aTeneil 00beMa MyHHIIMIIATBHOW YCIYTH U HOTPEOHOCTH B HEH.

8. Ha ocHoBe pe3ysibTaToOB MOHUTOpPUHIA (32 MPENUIECTBYIOLIUN OTYETHOMY TIOIY
NEPUOJ, OTYETHBIM M TEKYIUMH TIOJbl) OCYIIECTBISETCS NPOTHO3MPOBAHME IOTPEOHOCTU
B MYHHMIHMIAIBHBIX YCIyrax M IUIAaHUPOBaHHWE O00BbEMa OKa3bIBAEMbIX YCIYT Ha IJIAHOBBIN
(cpennecpouHblil) nepuo (Janee - MPOrHO3UPOBAHUE).

[Tporuo3upoBaHue JOJDKHO YYUTHIBATh BIMSHHUE CICAYIOMIUX (PaKTOPOB:

- peasin3alysi OCYLIECTBIISIEMbIX U IJIAHUPYEMBIX K 3aBEPIICHUIO B INIAHOBOM IEPHUOJIE
MEpOTIPUATHIA, BEAYIIUX K M3MEHEHHIO MOIIHOCTHBIX M (WJIM) OOKETHBIX BO3MOXHOCTEH
IIPU NIPEAOCTaBICHUN MYHUIIUIIAJIbHON YCIIyTH;



- UHBIC UICTOYHUKU UH(POPMAITIH.

10. Mudopmarusi 06 UTOrax MOHMTOPUHTA U MPOTHO3a MOTPEOHOCTH JOJKHA OBITH
NpeJICTaBJICHa B COOTBETCTBHH C (POPMOH COTJIACHO MPHIIOKEHHIO K HACTOSIICH METOJIUKE
C TOSICHUTENIbHOW 3alMCKOH, cojep:kaiiel 000CHOBaHWE MPHYUH U (DaKTOPOB MU3MEHEHHUS
(ITMHAMMKH) TIOKa3aTesield 00beMa MYHUIIUITAIBHON YCITYTH U TOTPEOHOCTH B HEH.

11. Pe3ynbraThl MOHUTOPUHTA U MPOTHO32 MOTPEOHOCTH JIOIDKHBI OBITH MCIIOIH30BAHBI
NIPU pacIpeesieHu: 00beMOB MYHHIIUTIAIEHOW 33JJaHHS HAa OKa3aHHE MYHUIUITATBHBIX YCIyT
MEX/y TO/JBEJOMCTBEHHBIMH YUPEKICHUSMH C Y4ETOM CHEIHM(HUKH BIHUAHUSA (DAKTOpPOB,
yKa3aHHBIX B ITyHKTE 8 HACTOSIIIEH METOIUKH.



[Ipunoxenue

K METOOUKE
COI''TACOBAHO
3amecTuTenb [ J1aBbl A IMUHUCTPALIH
3ATO r.CeBepomMopck
« »
NHPOPMALINA
0 pesy/nibTaTax MOHUTOPUHIa U NPOrHo3a NOTPe6HOCTM B NPeAoCTaBeHNUN MyHULUMANIbHBIX YCNYT,
0Ka3bIBaeMbIX HaXo4ALWMMUCA B BeleHUN
MYHULUUNAIbHBIMU YUYPEeXXAeHUAMWN B KaYeCTBE OCHOBHbIX BU0B AeATe/IbHOCTU
No HanmeHoBaHne MyHULMNaIbHOM EfnHuua Mo, NpeaLLecTBYOLLNIA OTUETHBIN 10 TeKyLmniA rog MnaHoBbIV Nepunog
n/n ycnyru/nokasarens N3MepeHns OTYETHOMY A (oueHKa) (NnporHos)
T-2 T-1 T T+1 | T+2 | T+3
1. Haumenoanue yciyru 1
1.1 | O0bem ycayru 1
1.2 | IToTpebHOCTH B yeiyre 1 - Bcero.
B ToMm uucne:
- YAOBJICTBOPCHHAA,
- HCYJOBJICTBOPCHHA,;
- JJATCHTHAas1
2. HaumeHnoBanue yciyru 2
2.1 | O6wem ycuyru 2
2.2 | IlorpeGHOCTD B yciayre 2 - BCEro.

B tom uncne:

- YIOBJIETBOPEHHAS;

- HEYJOBJICTBOPEHHAS;
- JaTeHTHas




