POCCHUMCKASI ®EJEPALASA
MYPMAHCKASA OBJIACTD

3AKPBITOE AAIMUHUCTPATUBHO-TEPPUTOPHAJIBHOE
OBPA3OBAHME r. CEBEPOMOPCK

AIMUHHUCTPAIIUA
3ATO r. CEBEPOMOPCK

INOCTAHOBJIEHHUE

oT 2017 r. Ne

O BHeceHMM W3MEHeHMHd B  TMOCTAHOBJIECHHE
agvuauctpanun  3ATO 1. CeBepomopck oT
24.02.2014 Nel129 «O0 YTBEpPKACHHH
AZIMMHHCTPATHBHOI'0 PerjiaMeHTa 1o
NMPeI0CTABICHNI0 MYHUIMIIAJBHON yCIyru
«IIpenocraBiienue uHGopmMauu 00 oUYepPeTHOCTH
MPeI0CTABJICHHS KUJIbIX OMENIeHUI HA YCJI0BHAX
COLMAJIBHOI0 HaliMa»

B cootBerctBuu ¢ @enepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O06 opranuzanuu
MIPEIOCTABIIEHUS] TOCYIAapCTBEHHBIX M MYHMIMIAIBHBIX YCIYr», pacrnopsbkeHueM lIpaBurtenbcTsa
Poccuiickoit @eneparu ot 17.12.2009 Ne 1993-p «OO0 yTBepKIEHHH CBOIHOTO IEpEUHs
MEepPBOOYEPEAHBIX roCy/1apCTBEHHBIX
U MYHUIUNAIBHBIX YCIYT, TPEJOCTaBISEMBIX B DJJIEKTPOHHOM BHJIE» M IOCTaHOBJICHHEM
agmuauctparuu 3ATO r.Cesepomopck ot 10.06.2013 Ne 578 «OO6 yrBepxkaenuu Ilopsiaka
pa3paboOTKM ¥ YTBEPXKACHHUS AIMHHHCTPATHUBHBIX PETJIAMEHTOB MYHHIMIAIBHBIX YCIYyT U
TOCY/IapCTBEHHBIX YCIYT [0 TMEepeAaHHbIM IOJTHOMOYHSM, OCYILECTBISIEMBIX IO OOpalleHHUsIM
3asButeneiy, anmuuuctpanyst 3ATO r.CeBepomopck

IHOCTAHOBJIAET:

1. Buectu B nocranoBnenue aamuHuctpauun 3ATO r. CeBepomopck ot 24.02.2014 Nel29 «O6
YTBEPXKIACHUU AJIMUHHUCTPATUBHOIO pErjaMEHTa I0 MPEJOCTABICHUID MYHULMMNAIBHOW YCIYTH
«IIpenocraBnenne wuHpopManuu 00 OUEPEAHOCTH NPEAOCTABICHHS KHUIBIX MOMEIICHUH Ha
YCJIOBHSX COLMAIBHOTIO HaliMay!

- [IpunoxeHne K MOCTaHOBJICHUIO U3JI0KUTH B HOBOM penakuuu (I[Ipunoxenue)

2. [locTaHoBeHNE BCTYNAET B CUITY CO JIHS €ro OPUIIHATIBEHOTO OMyOIMKOBaHUS.

3.0ny6nuKkoBaTh IIOCTaHOBJICHUE B rasere «CeBepomMopcKue BECTU»
Y pa3MeCTUTh Ha O(UIIMATIEHOM caiiTe opraHoB MecTHOTO camoympasiieHus 3ATO r. CeBepoMopcK.

I'naBa 3ATO r. CeBepomopck B.B. EBMeHbKOB



IIpunoxxenue
K IIOCTaHOBJICHHIO
aIMUHUCTPAIH
3ATO r. CeBepoMopck
oT . . Ne

«IIpunoxenue

K [TOCTAaHOBJICHUIO
aJIMUHUCTPAIIUN
3ATO r.CeBepoMopck
o1 24.02.2014 Ne 129

AJIMMHHUCTPATUBHBIN perjiaMeHT
MO NMPEeI0CTABJICHNI) MYHUIMIIAJIbHON YCIyrU
«IIpenocraBijieHue nuHGopMauru 00 OUepPeTHOCTH MPETOCTABICHUS

JKHJIBIX IOMEIeHud HA YciaoBusAX COMUATBHOIO HalMa»

1. O01HMe MoJI0KeHu s

1.1. IlpeameTt peryiupoBaHusi AIMHHUCTPATHBHOIO PerjaMeHTa

AJIMUHUCTPATUBHBIA  pErJaMEHT TI0  MPEIOCTABICHUI0O MYHUUIMNAIBHONH  YCIyTH
«IIpenocraBnenne wuHpopManuu 00 OUEPEAHOCTH NPEAOCTABICHHS HKUIBIX IOMEIICHUH Ha
YCIIOBUSIX COILMAIIBHOTO HaiiMay» (Jajiee, COOTBETCTBEHHO, PernaMeHT M MyHUIMNANbHAs yCIyra)
pa3paboTaH B LENSX IMOBBIIMIEHUS KadecTBA IMPEIOCTABICHUS U JIOCTYITHOCTH YCIYTH, CO3JaHMS
KOM(OPTHBIX YCIOBHH 7151 TOTYYSHUS] MyHUIIUTIAIBHON YCITYTH.

PernameHnTt ycraHaBiMBaeT MOPSAOK MPEIOCTABICHUS MYHUIUNAIBHON YCIYTH, COCTaB U
CPOKU BBIMIOJHEHHS] aJMUHUCTPATUBHBIX MPOIENyp, TPEeOOBAHMS K MOPAIKY HMX BBINOJIHEHHUS,
dbopMBI KOHTpOJNISL 3a WUCHONHEHWEeM Perimamenrta, pocyneOHBIH (BHECYNeOHBIN) MOPSIIOK
o0)kajoBaHUs PEIICHUA U NeHCcTBUMA (O€3/1eHCTBHSI) OpraHa, MPeIOCTaBISIONIET0 MYHUIIMITAIBHYIO
YCIIYTY, TOJKHOCTHBIX JIUI] UM COTPYAHUKOB OTAENA.

1.2. IMoxy4yaTesn MyHHIIUIIAJIBHON YCJIYTH

[TomyuaTensiMi MYHULMIAIBHOW YCIYTH SBISAIOTCS TpaxkJaHe, COCTOSALIME Ha Ydére
B KAueCTBE HYKIAIOIUXCSA B KHIBIX IMOMEIICHHUSX 110 JOTOBOPaM COIMAJIbHOrO HaiiMa (majnee —
3asBUTEIIN ).

1.3. TpeOoBanusa k nopsiAKy HH(POPMHPOBAHHSI O NpPaBHJIAX MPeIOCTABJICHHUS
MYHMUIHMNAJIbHON yCJIYyru

1.3.1. HWudopmupoBanue o0 TOpAAKE NPEAOCTABICHUS MYHHMLHMIAIBHOM  YyCIyrH
ocymectBisiercss B OTaene mo pacnpeesieHUIo KIIOH IUIOMaal U NePeceIeHUI0 aIMUHUCTPallun
3ATO r.CeBepomopck (nanee - Otaen) mno aapecy:

- 184606, Mypmanckasi obaacth, r.CeBepoMopck, yia.JlomoHnocoBa, m.4., ka0.11; pexum
pabGotel: monenenbHUK - verBepr ¢ 08.30 mo 17.15; maramma ¢ 08.30 go 17.00, oben
¢ 13.00 no 14.30; cy660Ta, BOCKPECEHBE — BBIXOIHBIC JTHH;

- C HCIIOJIb30BaHUEM CPEJICTB TeNe(hOHHOM CBS3M M 3IEKTPOHHOTO MH(popmupoBanus ((815-
37) 4-95-11; e-mail: zhil@citysever.ru);

- TIOCPEICTBOM pa3menieHus Pernamenra B cetu MHTepHET Ha OpHUIMAIBHOM caiiTe opraHa
MectHoro camoynpasieHuss OMCY 3ATO r. Cesepomopck (namee OMCY 3ATO r. CeBepoMOpCK)
(http://www.citysever.ru);

- ¢ wucnoip3oBaHueM WHTepHeT-opTana TOCYJapCTBEHHBIX M MYHUILMIMAJIbHBIX YCIYT
(www.gosuslugi.ru), a Takke peruoHambHOro VIHTEpHET-OpTana 3JICKTPOHHBIX  YCIYT
(www.51gosuslugi.ru).

1.3.2. Undopmanuio mo mnpoueaype HpeAOCTaBICHUS MYHHIMIIAIBHOM YCIYTH MOXKHO
MOJIYYUTh Y JOJKHOCTHBIX JIUI, COTPYAHMKOB OTAena JUYHO WM O TenedoHy, a Takxke
Ha opunuansHOM caiite OMCY 3ATO r.CeBepoMopck, HHGOPMAIIMOHHOM CTEHJIE, pa3MEIIEHHOM
B xosuie Aagmunuctparuu 3ATO r.CeBepoMOpcCK.

JlomkHOCTHBIE JMna, coTpyAHMKH OTaena OCYIIECTBISIOT  HWH(GOPMHpPOBAHHE IIO
CJIETYIOIIMM HalpaBICHUSM:

a) 0 MecTe HaxOoXJeHHs U rpaduke padotsl OTaena;

06) o0 axapece WHTepHeT-opTajia TOCYJAPCTBEHHBIX ¥ MYHHUIMMAIBHBIX  YCIIVT,
peruoHanbHOro VHTEpHET-TIOpTaia 3JIEKTPOHHBIX YCIyr, oduuuanbHoro caiira OMCY 3ATO
r.CeBepomopck B cetu IHTEpHET, afipece 3EeKTPOHHOM nouTsl OTrena;


http://www.gosuslugi.ru/

B) O TOpSAKE TONydeHUs WH(OOpPMALMK 3aMHTEPECOBAHHBIMH JIMIIAMH [0 BOMPOCAM
MIPEIOCTABIIEHUSI MYHULIUNIAJIbHOW YCIYTH, B TOM YHCJIE O XOJ€ MPEAOCTaBICHUS MYHHUIIUIIAIbHOM
YCITYTH.

OcHOoBHBIMU TpeOOBaHUSMU K HH(DOPMHUPOBAHUIO 3asiBUTENIEH IO BOIMpOCaM Ipenoc-
TaBJICHUS MYHUITUTIATBHON YCITYTH SIBJISTFOTCSI:

a) aKTyaJIbHOCTb;

0) CBOCBPEMEHHOCTb;

B) UETKOCTh B M3JI0KEHUH MaTepHaa;

I') HOJTHOTA UH(OPMAIIHIH;

1) HarJISITHOCTH ()OPM TOJauM MaTepuraa,;

€) yA0OCTBO U JOCTYITHOCTb.

1.3.3. UuadopmupoBaHue 3asBUTEICH IO BOMpPOCAM MPEAOCTABICHUS MYHUIIMTAIBHON
YCIIyTH OCYIIECTBISIETCS B hopMe:

a) HEMOCPEICTBEHHOTO OOIIEHUS 3assBUTENCH (MpU JTUYHOM OoOpamieHuu a0 1mo tenedoHy)
C IOJDKHOCTHBIMH JTUIIAMU, cOTpyaHukamu Otena;

0) uH(QOpPMAIMOHHBIX MaTEPHAIOB, KOTOpPbIE pa3MemarTcss Ha MHTepHeT-opTae
TOCY/IapCTBEHHBIX W MYHUILMUMATBHBIX YCIYT, PETHOHAIBHOM VHTEpHET-opTane 3JIeKTPOHHBIX
YCHYT, ouIIraIELHOM caire OMCY 3ATO r.CeBepoMOpCK
B cetu VHTepHET, MHPOPMAIITMOHHOM CTEHZE, pa3MelieHHoM B xoiuie Aamunuctpamuu 3ATO .
Cesepomopck (manee — Anmuauctpanus 3ATO).

2. CTaHapT npeaocTaBjieHUus MyHUIMIATbHOM YCIyTH

2.1. HaumeHOBaHUE MYHUIIUIIAJIbLHOM YCJIOYTH

HanmeHnoBanune MmyHununansHoi ycnyru - «lIpegoctaBnenue napopmanuu o6 04epeHOCTH
MIPEIOCTABIICHUS KHUJIBIX TOMEIEHUI Ha YCIOBUSAX COIMAIILHOTO HaliMa.

2.2. HamMeHOBaHHE OPraHa, NPeIoCTABISIIIET0 MYHUIIUNAIBHYIO YCIYTY

[IpenocTaBienre MYHUUMNAIBHON Yyciayru ocyuiectBisgercs Aamunuctparuend 3ATO.
HenocpencrsenHoe npeaocTaBieHue MyHUIIMTATBHOM YCIYTH ocyliecTBiaseTcss OTaeIOoM.

2.3. Pe3yabTaT npeaocraBjieHUus MyHUIUNAJIBLHON YCJIYTH

KoneunbiMu pe3ynbTatamMu Npe1oCTaBiICHUS MyHUIIUTIATBHON YCIYTH SIBISFOTCS:

- HampaBJeHHE 3asBUTENI0 MUCHMEHHOIO OTBeTa (B TOM 4YHUCJIE B DJIEKTPOHHOM BUJE),
coJiepkariero nHGOpMaIuoo 00 0YepPeIHOCTH MPEJOCTABICHHS KIIBIX MOMEIICHU Ha YCIOBHSIX
COITMAJILHOTO HaliMa;

- YCTHBIA OTBET JOJKHOCTHOTrO juna Otnaena, coTpyaHuka OTaena ¢ coriiacus 3asiBUTENS B
X0Jle JUYHOrO TMpueMa B Clydae, €cClid M3JI0XKEHHbIE B YCTHOM oOOpamieHuH (akTbl Hu
00CTOSITENTLCTBA SIBJISIFOTCS OYSBUIHBIMU M HE TPEOYIOT TOTIOTHUTEILHOM MPOBEPKH.

2.4.Cpoku npeaocTaBjeHUss MYHUIMIIAJIbHOU yCIyTH

2.4.1. IlucbmenHoe oOparieHue Wik OOpalieHHe B AJIEKTPOHHOM BHJE, MOCTYIUBIIEE B
Otnen, paccmarpuBaetcs B TeueHue 30 THEH co THS €ro perucTpanum.

2.4.2. MakcuManbHblii CpPOK OXHJaHUS B OYEepeAM MpU IoJadye 3asBICHHUS O Ipeno-
CTaBJICHUY MYHULIMTNIAJILHOM YCIYTM HE MOKET MPEBbIIATh 15 MUHYT.

2.4.3. Perucrtpanuu THUCBMEHHOTO OOpalIeHHs 3asBUTENs, a TakkKe OOpalleHus,
MOJIYyYEHHOTO B JJICKTPOHHOM BHJE, OCYILECTBISETCS HE TIO3/JHee OJHOro pabdodyero maHd,
CJIEIYIOLLETO 3a IHEM MOCTYIUICHUS 3asBieHus B OTaen.

2.5. [IpaBoBbIe OCHOBAHUS IJISI MPEAOCTABJICHUS MYHUIIMIIAJIbHOH yCIyTH

[IpenocraBiienre MYHHULIMMNAIBHOW  YCIYTM  OCYIIECTBISIETCSS B  COOTBETCTBHUH  CO
CJIEYIOIIMMH HOPMAaTUBHBIMU ITPABOBBIMU aKTaMU:

- ®enepanbHbiM 3aKOHOM OT 29.12.2004 Ne 188-®3 «Kunmumueiii koaekc Poccuiickoit
deneparun (¢ U3MEHEHUSIMH U gonoaHeHusaMu) («Poccuiickas razera», Ne 1, 12.01.2005);

- @enepanbHbM 3aKk0HOM OT 06.10.2003 Ne 131-@3 «O06 0oOuIMX MpUHIMIIAX OpraHU3aLUU
MeCTHOTOo  camoymnpaBieHuss B Poccuiickorr ~ ®enepamun»  («Poccuiickass — rasera»,
Ne 202, 08.10.2003);

- ®enepanbabiM 3aKk0HOM OT 09.02.2009 Ne 8-®3 «OO6 obecrmeueHuu J0CTyna K HWH-
dbopMaIuu 0 AeATeIbHOCTH TOCYJApCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYIPaBIICHUsD» (C
M3MEHCHHMsIMU U onosHeHusMu) («Poccuiickast razera», Ne 25, 13.02.2009);

- @enepanbHbIM 3ak0HOM 0T 27.07.2006 Ne 149-d3 «O6 undopmaruu, HHPOPMALTMOHHBIX
TEXHOJIOTUAX W O 3amure uHGopManuu» (C H3MEHEHHAMH W jgomnosiHeHusMmE) («Poccuiickast
razera», Ne 165, 29.07.2006);



- ®enepanbHbiM 3ak0HOM OT 02.05.2006 Ne 59-@3 «O nopsiake paccMOTpeHHs OOparieHuit
rpaxaan Poccuiickoit @enepanuny» (¢ M3MEHEHUAMH U AonoidHeHussMH) («Poccuiickas razeray, Ne
95, 05.05.2006);

- ®enepanbabiM 3ak0HOM OT 27.07.2010 Ne 210-®3 «OO6 opraHuzanuy MpeaoCTaBICHUS
rOCYJapCTBCHHBIX M MYHUIMIAIBHBIX yCIyr» (C M3MEHEHUsIMH U JornoiHeHusMu) («Poccuiickas
razera», Ne 168, 30.07.2010);

- nocraHoBieHueM IlIpaButenscrBa Poccuiickoir ®enepaumn ot 25.06.2012 Ne 634
«O BHIax OHIIEKTPOHHOM TMOJIKCH, HCHOJIb30BaHUE KOTOPBIX JAOIMYyCKAaeTcss Mpu OOpalleHuu
3a MOJIyY€HHUEM TOCYJAPCTBEHHBIX U MYHUIIUMAIBHBIX YCIYT» (C U3BMEHEHUSMHU U JTOTIOTHEHUSIMHU )
(«Poccwuiickas razera», Ne 148, 02.07.2012);

- pacniopsbxenueM IlpaButensctBa Poccuiickoit @eneparuu ot 17.12.2009 Ne 1993-p «O6
YTBEP>KACHUHM CBOJHOIO MEPEYHs NEPBOOUYEPENHBIX T'OCYJAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT,
MPEOCTABIIIEMBIX B 3JCKTPOHHOM BHIE» (C M3MCHEHUSMH U JomnojHeHusMHu) («Poccuiickas
razera», Ne 247, 23.12.2009);

- 3akoHoM Mypmanckoit obmactu ot 07.07.2005 Ne 646-01-3MO «O mpenocraBieHUN
KHWJIBIX TTOMELIEHUH MYHUIUIAIBHOTO XKUJIAITHOTO (POHAA MO AOTOBOPAM COLIMATIBLHOTO Haiimay (c
W3MEHEHHSIMU U tonosiHeHusIMK) («Mypmanckuiit Bectauk», Ne 130, 12.07.2005, ctp. 7);

- Pemennem CoBera nemyraTtoB MmyHunumnaiabHoro oopaszoBanus 3ATO r.CeBepoMOpck OT
13.12.2011 Ne 218 «O mpussituu YcraBa MyHulmnaibHoro oopazosanus 3ATO r.CeBepoMopck»
(«CeBepomopckue Bectm», Ne 1, 06.01.2012, ¢.9), Pemenrem CoBera AemyTaToB MyHUITUIATEHOTO
obopazoBanusi 3ATO r.CeBepomopck «(O BHECEHWHM W3MEHCHHMI U JIOTMIOJMHEHUNA B YcCTaB
MyHuIunansHoro oopazosanus 3ATO r.CeBepomopck» oT 24.12.2013 Ne 485;

2.6. IlepeyeHb JOKYMEHTOB, HeOOXOAUMBIX JJIsl NPeIOCTABJEHUS MYHHUIHUNAJIbHOMN
yeIayru

2.6.1. lns momydeHus: HHGOpMAIMK 00 0YepETHOCTH MPEAOCTABICHUS KHUJIBIX TOMEIICHUN
Ha YCJIOBUSX COIMAIBHOIO HailMa HEOOXOJMMO NHCbMEHHOE 3asBlieHHE, JTHO0O0 3asBICHUS B
ANIEKTPOHHOM BHUJE, 3aWHTEPECOBAHHOTO JHMIAa IO BOMPOCY MIpPENOCTaBieHHs HHPopManuu 00
OYEPEHOCTH TPEAOCTABICHHS KHJBIX IOMEUICHHH Ha YCIOBUSX COLMAIBHOTO HaiiMa
(mpunoxxerue Ne 2 x PermamenTy) nmu6o yctHoe oOpamenue (11.3.2 HacTosmero PermamenTa).

2.6.2. TpeOoBaTh OT 3asABUTENCH MTOKYMEHTHI, HE NPEAYCMOTPEHHBIE JAHHBIM ITYHKTOM
PernmamenTa, He qomyckaercs.

2.6.3. IlepeyeHb JOKYMEHTOB, HEOOXOAMMBIX ISl TPEIOCTABICHUS MYHHUIMIIAIHHON
YCIIYTH, MOXHO TOJYYUTh Y JOJKHOCTHOTO JUIa, coTpyaHuka OTnena, a Takke Ha OQUIIHATbHOM
caiite OMCY 3ATO r.CeBepoMopck.

2.7. llepeyeHb OCHOBAHMM IS 0TKa3a B NpUeMe JTOKYMEHTOB, JJIsl IPHOCTAHOBJICHHS
U (WJIM) 0TKAa3a B NMPeI0CTABJIEHUN MYHHIIUNIAJIBHON YCJIYTH

2.7.1. OcHOBaHMIA 17151 OTKA3a B MPUEME JOKYMEHTOB HE TIPETYCMOTPEHO.

2.7.2. OcHOBaHMI i1 TMPUOCTAHOBJICHHS TPEIOCTABICHUS MYHHUIIMNAILHON YCIyTH HE
MIPEe1yCMOTPEHO.

2.7.3. OTKa3 B Ipe1OCTaBIEHNN MYHULIUIIAJIBbHON YCIYTH IOIyCKAeTCs B CIy4yasx, KOraa:

- JIOKyMEHTBHI TMOJaHbl HE Ha PYCCKOM S3bIKE JINOO HE HMEIOT 3aBEPEHHBIN IepeBO]l
Ha PYCCKUH A3BIK;

- B CJIy4ae eciii He yKa3aHbl:

a) HAUMEHOBAHME OpTaHa MPEJI0CTABISAIONIET0 MYHUIIUITATBHYIO YCIYTY;

0) damunus, uMs1, OTUECTBO (TOCTEAHEE - TPU HATHMYHH ) 3aBUTEIIS;

B) IOYTOBBIM azpec (JIEKTPOHHBIM aapec), MO0 KOTOPOMY JOJKHOCTHBIM JuioM Otnena
JOJKEeH OBITh HAIpaBJIeH OTBET, YBEIOMIIEHHUE O Mlepeaipecaliii 00palieHus;

- TEKCT IMHUCHbMEHHOTO OOpalleHusi HE MOJIAETCS MPOUYTEHHIO, B TOM 4YHCIe (hamMHiIus,
MOYTOBBIN aapec (AIMEKTPOHHBINA aIpec) 3asBUTEIIS.

OTka3z B mpueMe K PAaCCMOTPEHUIO JTOKYMEHTOB, IMOCTYIMBIIMX B 3JIEKTPOHHOM BHJE,
JIOTYCKaeTCsl B Clydasix, Korjaa:

- IOKYMEHTBI ITOMTMCAaHbl HECOOTBETCTBYIOIUMHU JICKTPOHHBIMH MOIIHCIMU;

- HEJICCTBUTENBHBIN cTaTyC CepTU(UKATOB ANEKTPOHHBIX MOAMKUCEN HA JOKYMEHTAX;

- HE MOAJMHHOCTD IEKTPOHHBIX MOIMUCEN JOKYMEHTOB;

- OTCYTCTBUE 3JIEKTPOHHOMN MOIHUCH.



2.7.4. Otka3 B NPEAOCTABICHUM MYHHUIMIAIBHON YyCIyrH MOXeT ObITh 00KanoBaH
rpakJIaHUHOM B MOPSIIKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

2.7.5. Tlpn oTKa3ze B MpPEAOCTaBICHUN MYHUIMIAIBHON YCIIYTH, 3aSBUTENI0 HaIlpaBIIAETCS
MUCbMEHHOE PAa3bICHEHHE C YKa3aHUEM IPHUUYMH OTKa3a.

2.8. Pazmep niarel, B3MMaeMOH ¢ 3asiBUTEJIsl IPH NPeI0CTaBJIeHHH MYHUIUNAJbHOM
YCJIYTH, ¥ CI0CO0bI ee B3UMaHMA

[IpenocraBienue MyHHIMIIATBHON YCIYTH OCYIIECTBISETCS OECIUIaTHO.

2.9. TpeGoBaHus K MeCTaM NPeI0CTABJEHUS MyYHUINNIAIbHON YCJIYTH

2.9.1. llomeuieHusi, B KOTOPBIX OCYHIECTBIIETCS NPEJOCTABICHUE YCIYIH, TOJIKHBI
COOTBETCTBOBATh CAHUTAPHO-AMMJIEMHOIOIMYECKMM U CAaHUTAPHO-TUTMEHUYECKUM TpPEOOBaHUSM,
JIOJDKHBI OBITH 000PYIOBaHBI CUCTEMOM MPOTHUBOMOKAPHON CUTHATM3AIUH.

2.9.2. Paboume wmecta coTpyaHukoB OTtaena, ydYacTBYIOIIMX B TIPEIOCTaBICHUU
MYHUIIUTIATBHON yCIyTH 00eCeuynBarOTCs HEOOXOAUMBIMHU Il IPEAOCTABICHHUSI MyHULIUTIAIbHON
yCIyrd 000pyA0BaHUEM (KOMIIBIOTEPOM, CPEACTBOM JIEKTPOHHOIO MHPOPMUPOBAHUS, CPECTBAMU
CBA3M,  BKIo4yass  VIHTepHeT,  OpIrTEXHUKOMH),  KaHLUEISIPCKUMHM  IPHUHAUIEKHOCTAMH,
MH(GOPMALIMOHHBIMH M CIPAaBOYHBIMU MaTepHallaMU O IPEJOCTaBICHUH MYHHUIMIAIbHON YCIYIH,
MO3BOJISIOIIMMU  CBOCBPEMEHHO M B TIOJHOM OOBEME OpraHH30BaTh IPEIOCTABICHUE
MYHHUIUIIAIGHOW YCIYTH.

2.9.3.MecTa 0XHIaHUS U NIPHEMa COOTBETCTBYIOT KOM(MOPTHBIM YCIOBUSAM JUISl 3asBUTEIICH
U ONTUMAJIBHBIM YCJIOBHUAM I paboThl cOTpyaHUKOB OThena, CIJIaHMPOBaHbl TaKUM 00pazoMm,
9TOObl B KaXJAOM KaOWHETEe OCYILECTBISUIM MpPHEM M OKa3aHWe YCIyrd He Oonee JABYX
JNOJDKHOCTHBIX ~ JIML WM COTpyAHUKOB OTnmena, B LensX yaoOCTBa IperoCTaBICHUS
BBICOKOKAUECTBEHHOM YCIIyTHU I IPaX/I1aH.

2.9.4. KaOuHeTpl mpueMa 3asBUTEICH 000pyaoBaHbl WH()OPMAIMOHHBIMH TaOIMYKaAMU
(BBIBECKAMM) C YKa3aHUEM:

- HOMepa KaOuHeTa;

- Ha3Banug Otnaena;

- rpaduka nmpuema.

2.9.5. Ha undopmammonnsix crenaax B xomie Aamunuctpamuu 3ATO r. Cesepomopck
pasMelarTcs cieayronue MHGOpMaMOHHbIE MaTepHaIbl:

- CBEJICHMS O NPEOCTABIIIEMOY MYHULIUIIAIBHON YCIIYTH;

- IepeYeHb JOKYMEHTOB, KOTOPbHIE 3asBUTEIb JODKEH MPEACTaBUTh Ul IPEIOCTABICHUS
MYHHMIMIIAIBHON YCIIyTH;

- 00pa31bl 3aI0JIHEHUS TOKYMEHTOB;

- aapeca, HoMepa TenedoHoB u (akca, rpaduk paboThl, aapec MEKTpoHHOM mouTs OTaena;

- agpeca MHTepHeT-IOpTaNa TOCYAAPCTBEHHBIX U MYHULUIAIBHBIX YCIYT, PETHOHAIBHOIO
WuTepHeT-nopTana 3JeKTpOHHbIX yciyr, opunuainsHoro caiira OMCY 3ATO r.CeBepoMopck B
cetu HTEpHET;

- IEpeYeHb OCHOBAHUH /JIs OTKa3a B PEJOCTABICHUN MYHUIIUIIAIILHON YCIIYyTH;

- Heo0XoAMMas onepaTUBHasi HH(POpPMALMS O IPEJOCTAaBICHUN MYHULIUIIAIBHOM YCITyTH.

2.9.6. JlomxHbl OBITH CO3JaHBI YCIOBHUS JUISI OOCITY>KUBAaHHS MaJOMOOWIIBHBIX TPYIII
HACEJICHUs: TEXHUYECKUMH CPEICTBAMHU, OOECHEeUMBAIOIIMMU JOCTYI JIIOJEH ¢ OrpaHMYEHHBIMU
BO3MOYKHOCTSIMH ~ 3JI0pOBbs,  IpeAycMaTpuBaeTcs  oOecliedeHHe  JIOMycKka Ha  OOBEKT
CypJIONIepeBOUNKA U TU(HIOCYPAONEPEBOTUMKA, @ TAKIKE JIUL[A, BIAICIOIIET0 )KECTOBBIM S3BIKOM.

2.9.7. llpu HE0OXOAUMOCTH, C JIULIOM, UMEIOLIMM OTPAaHUYCHHBIE BO3MOXXHOCTH 3JI0POBbS,
JOJKeH OBbITh  OpraHu30BaH JIOMYCK COOAKHU-TPOBOJHMKA IIPU  HAIWYMM  JIOKYMEHTA,
MOJITBEPXKIAIOUIETO €¢ CIelHatbHoe 00yYeHHEe U BBIAABaEMOro 1o ¢opme U B MOPSIKE, KOTOpPBIE
OIIpeNeNIATCs (eiepaabHbIM OPraHOM HMCIIOJHUTEIBHON BJIACTH, OCYLIECTBISIOUIMM (YHKIMH O
BBIpAOOTKE M pean3aliy rocy1apcTBEHHON MOJUTHKH U HOPMAaTUBHO-TIPABOBOMY PETYIIMPOBAHUIO
B chepe COLMaIbHON 3aIlUThl HACEICHHUS.

2.9.8. HuHdopManmoHHBIE CTEHIbI, CTOJBl JJIsi MHUChMa pa3MEMIAIOTCS B MECTax,
obecreynBaroIUX CBOOOJHBIN JOCTYI K HUM JIMI[AM, UMEIOLINM OIPAaHUYEHUS B MEPEBUKECHUN, B
TOM UHCJI€ NHBAIUAAM, UCIIOJIB3YIOLIUM Kpeca-KOJISACKH.

2.9.9. B mnomemeHuax A0DKHA OBITh MPEJOCTABICHA BO3MOXKHOCTH CaMOCTOSATEIBHOTO
NEPeABIKEHUST 0 OOBEKTY B IENIAX JOCTyNa K MECTy IpedoCTaBleHus yciayru. B ciydae
HEOOXOAMMOCTH CIIEHUAIUCTOM OT/AE€Ia, OTBETCTBEHHBIM 3a MPENOCTaBJIEHHME MYHULUMIAIbHON



YCIyTH, OCYIIECTBISICTCS COMPOBOXK/ICHNE HHBAIHNIOB, UIMEIOLINX CTOWKHUE PacCTpoiicTBa (PyHKITHH
3PEHUS U CAMOCTOSATEIIFHOTO MEPEABHKCHNS, TT0 TEPPUTOPUN OOBEKTA.

2.9.10. Cnenuanucrom OTtzena, OTBETCTBEHHBIM 3a IIPEJOCTABIEHUE MYHULIUIIAIBHON YCIyTH
OKa3bIBaeTCsl MHas HeoOXoAnMasi MOMOIIs HHBAIHIAM B IPEOJOJICHUH OapbepoB, MEIIAIOIINX
MOJTyYEHUIO UMH YCIIYTH Ha POBHE C JPYTUMH JTUIAMHU.

2.10. Iloxka3aTe/H AOCTYNHOCTH U KAYeCTBA NMPeA0CTABICHUSI MYHHIIUNIATbHOMH YCIyTH

2.10.1. CocraB mokasateneid JTOCTYITHOCTH M KauyecTBa MPEIOCTABICHUS MYHUIIMITAIbHON
YCIyTH MO/Ipa3AessieTcs Ha JIBe TPYIIbI: KOJIMYECTBEHHBIE U KaYeCTBEHHBIC.

2.10.2. B rpyniy KOJIMYEeCTBEHHBIX MTOKA3aTENIeH TOCTYITHOCTH BXOJISIT:

- BpeMsl OXKUJaHUSI PEAOCTABICHHSI MyHUITUTIAIBHON YCITYTH;

- rpaduk padotsl OTaena;

- KOJIMYECTBO B3aUMOJICHCTBUI 3asiBUTENS C JODKHOCTHBIMU JIMIIAMU TIPH MTPEJOCTABICHUT
MYHHUIIMIIATBHON yCIIyTu- He 0oJiee IBYX.

2.10.3. B uymMcno KadecTBEHHBIX IIOKa3zaTeliell JOCTYMHOCTH NPEIOCTaBIIIEMON YCIyTU
BXOJIAT:

- TpPaBOUBOCTh (JOCTOBEPHOCTb) M TMOJIHOTa HMHPOPMALUU O MPEIOCTABISIEMOM
MYHHUIIMTIAJBHON YCIIYTE;

- IPOCTOTA U SICHOCTh U3JIOKEHHSI HH(POPMALIMOHHBIX U MHCTPYKTHBHBIX JJOKYMEHTOB.

2.10.4. B rpymmy KOJMYECTBEHHBIX IIOKAa3aTele OICHKH KadecTBa IPEIOCTaBIIsIEMOMN
MYHHIIUTTATEHOW YCIIYTU BXOJIAT:

- cOOJII0IEHNE CPOKOB MPEAOCTABICHNUSI MYHUIIUTIAIBHON YCIIYTH;

- KOJIMYE€CTBO 0OOCHOBAHHBIX JKaJ00.

2.10.5. K xauecTBEHHBIM IT0KA3aTEISIM OLIEHKU Ka4eCTBA OTHOCSITCS:

- KyJIbTypa 00CIyXUBaHUA (BEKIUBOCTD);

- KA4eCTBO PE3yJIbTAaTOB TPYJa COTPYAHHUKOB (TIPo(hecCHOHaTEHOE MAaCTEPCTRO).

2.10.6. Iloka3zarenu IOCTYITHOCTH M KauyecTBA MPENOCTABICHUS MYHULUNAIBHOW YCIyTH U
WX 3HAYCHUS MPUBEICHBI B MPUIOKEHUH Ne 5 Kk AZIMUHUCTPATUBHOMY PETJIAMEHTY.

2.11. IIpoune TpeGoBaHMS K MPEAOCTABJIEHUI0 MYHHIUNIAJIbHON YCIYyTH

2.11.1. Ilpu oOparieHnu 3a IpeJoCTaBIEHUEM YCIIYyTH C UCIIOJIb30BaHUEM HH(OpMaIlMOHHO-
TeNIeKOMMYHUKAIMOHHBIX ceTel (mamee — TKC) obOmiero monb30BaHUS, B TOM YHCIE CETH
WuTepHer, 3asBieHHe W NMpHIaraéMble JOKYMEHTHI JOJDKHBI OBITh MOJNHCAHBI COOTBETCTBYIOIICH
3JIEKTPOHHOM MOAMUCHIO B COOTBETCTBUHU C nocTtaHoBieHueM [IpaButensctBa PO ot 25.06.2012 Neo
634 «O BuAax >MEKTPOHHON MOANUCH, UCIIOIB30BAHUE KOTOPBIX JOIYCKAeTCs MpHU OOpalleHnH 3a
OJTy4€HUEM TOCYAapCTBEHHBIX M MyHUIUNATBHBIX YCIYT» .

2.11.2. Tlpu oOpamieHuH 3asgBUTENSI 3a TOJTYYECHHEM YCIYTH B DJICKTPOHHOU (opme
C UCHOJb30BAHHMEM YCHJICHHON KBaJU(UIMPOBAHHOW OSIEKTPOHHON MONMUCH, a TaKxke
B Iensix oOecrnedyeHus TMPOBEPKH OpPraHOM BIACTH JACWCTBUTEIBLHOCTH YCHIIEHHOM KBaju-
(GUIMPOBAHHOW  SJIEKTPOHHOM TMOAMMCH  3asBUTENSA, HCIOJIB30BAHHOM Tpu  oOpalieHun
3a MOJYYEHHEM YCIIYTH, [epeueHb KJIACCOB CPEICTB JIEKTPOHHBIX MOAMHUCEN U yIOCTOBEPSIOLINX
HEHTPOB  JIOMYCTUMBIX  JUIS  COBEpUICHHS  YKa3aHHBIX  JICHCTBHIA, OTpeieNsIeTcs
B cootBeTcTBUU ¢ TIpukazoM ®CBb PD or 27.12.2011 Ne 796 «O06 yTBepKaeHUU TPeOOBaHHM K
CpeAcTBaM 3JIEKTPOHHOH MOANUCH U TPEOOBaHUI K CPEJICTBAM YIOCTOBEPSIOLIETO LIEHTPAY.

3. AAMUHHMCTPATHBHBbIE MPOLEYPbI

3.1. TTocnenoBaTenbHOCTh AIMUHUCTPATUBHBIX JEUCTBHH (TTPOLIEAYD)

[IpenocraBieHne MYyHULMINAIBHOW YCIYyTrM BKIIOYaeT B cels Clenyroliue aIMUHUCT-
patuBHbIe nponenypsl! (mpunoxxenue Ne 1 x Pernamenty):

- IMYHBINA NpUEM 3asiBUTENEH, NPETEHIYIOIMX Ha IMOJy4YEeHNEe MyHULUITAJIbHON YCIYTH;

- I0Jja4a 3asiBJICHUS U JOKYMEHTOB B AJICKTPOHHOM BH/IE;

- IPUEM U PETUCTpAIvsl MUChbMEHHBIX OOpalieHuil 3asBUTENeH W OOpaleHUl 3asBUTEIICH,
MOCTYNUBIINX B 3JIEKTPOHHOM BUJIE;

* B Clly4dasix €Ccjin q)eﬂepaHI)HLIMI/I 3aKOHaMU, HOPMAaTUBHBIMHU IIPABOBbBIMU aKTaMU HpaBI/ITeﬂbCTBa PO HCHOHL3y€MLII>i
BUA 3HeKTpOHHOI\/'I TIOAINCH HE YCTAaHOBJICH.



- pacCMOTpeHHE TMHCHbMEHHBIX OOpalleHuil 3asBuUTENeH, OOpalleHU, MOTYy4EHHBIX
B 3JIEKTPOHHOM BUJIE.

3.2. JIuuyHbli mpuHeM 3asiBUTeJIeH, NMPETEHAYINMX HA NMOJy4YeHHe MYHHIIUNAJIbLHOH
yCayru

3.2.1. Ilpuem 3asButenei corpyaHukamu OTaena NPOU3BOAMTCA Oe3 MpeABAPUTETHHOMN
3anmucu Kaxaywo cpeay ¢ 09.00 mo 13.00 u ¢ 15.00 go 17.00 (kpoMe Tpa3IHUYHBIX JTHEH) B
kabunere Ne 11 Apmunaucrpanuu 3ATO r. CeBepoMopceK.

3.2.2. IlpueM 3asiBUTENEH OCYILECTBISETCS B MOPSJAKE OYEPEAHOCTH, C YYETOM MpaBa
3asiBUTEJIEH Ha MIEPBOOYEPETHOCTD.

3.2.3. 3asBuTenw, WMEIONME YCTAHOBJICHHOE JICUCTBYIOIIMM  3aKOHOJATEIhCTBOM
Poccutickoit denepanuu npaBo BHEOUEPEAHOIO IPUEMA, IPUHUMAIOTCS. BHE O4EpEU.

3.2.4. Bpems mipenocTaBlieHHs] TIepepbiBa Uil OTAbIXa M TIUTAHUS CICIHAIHMCTOB
YCTaHABIIMBAETCS B COOTBETCTBUHU C [IpaBuiiaMu BHYTPEHHETO TPYIOBOI'O PacHopsiiKa.

3.2.5. Bo Bpems npuemMa 3asBUTENb U3JIaracT CBOE OOpallieHue B yCTHOHM dopme.

3.2.6. OtBer Ha ycTHOE OOpalleHHe, C COTJIacHs 3asBUTENs, MOXKET OBITh JIaH YCTHO
B XOJ€ JMUYHOrO IpHeMa B YCTAHOBJIECHHOM HACTOSAIIUMM PermaMeHToM H JeUCTBYIOIIMM
3aKOHOJATEITHLCTBOM TMOPSIKE PACCMOTpEHUs oOpalieHuil rpaxkaad. BpeMs moiydeHust 0oTBeTa Ipu
WHIUBUAYAIBHOM YCTHOM HMH()OPMHUPOBAHUU IO BOMpPOCAM MPEJOCTaBICHUS MYHHIIUIAIbHOM
YCIIYTH HE J0JHKHO MPEBhIIATh 15 MUHYT.

3.2.7. 3asBUTENb BMpaBe H3JIOXKUTh CBOE YCTHOE OOpalieHHe Ha JHYHOM IpUEMe
B mucbMeHHOU (opme. lanHble oOpaiieHus peructpupytorcs B Otnene B KypHaJIe perucTpariu
MUCbMEHHBIX oOpareHuit OTaena.

3.2.8. CpoK HUCIIOIHEHUSI TOPYUYEHUS IO OOPAIICHUIO 3asBUTEISI, IPUHITOTO B XOJI€ TUYHOTO
npuema, He J0JKeH npeBbimarh 30 THEH co THs ero peructpanuu B OTaerne.

3.3. Ilonaua 3asiBJIeHHS ¥ JOKYMEHTOB B 3JICKTPOHHOM BH/Ie

3.3.1. B naeHp NOCTYyIUIEHUS 3asBJICHUSI U JOKYMEHTOB Ye€pe3 MOpTal rocyJAapCTBEHHBIX U
MYHUIUNATBHBIX YCIYT JOJKHOCTHOE JIMII0, OTBETCTBEHHOE 3a MPUEM 3asIBJICHUS U JOKYMEHTOB B
ANEKTPOHHOU (hopMe, C UCIIOJIB30BAHUEM ITPOTPAMMHOTO O0OECIIeUeHuUsI OpraHa:

- TpoBepseT 3asBleHHE (M TPU HAIMYUM - TIOJIYYCHHBIE JIOKYMEHTHI), IOJHOTY
U TPaBUWIBHOCTh WX 3alOJHEHUS; YBEIOMJIEHHE O TOJYyYEHHMHM 3asBJICHUS U JOKYMEHTOB
dbopmupyercst B «JIMaHOM KaOWHETE 3asBUTENS HA TIOPTAJIC TOCYAAPCTBEHHBIX U MYHHUITUTIAIBHBIX
YCIYT B @aBTOMaTHYECKOM PEXUME.

- PETUCTPHUPYET 3asiBICHUE (TIPU HATHYUH - TOKYMEHTHI);

- HampasiseT HHOOPMALIUIO O PETUCTPALIUU 3asiBICHUS B POpPME AJIEKTPOHHOIO TIOKYMEHTA,
MOJNMCAHHOTO YCUJICHHON KBaTM()UIIMPOBAHHOMN 3JIEKTPOHHOHN TOIMUCKHIO YIIOTHOMOYEHHOTO JIHIIA
oprasa Ha opTaji roCyJJapCTBEHHbBIX 1 MYHULIUITAJIHBIX YCIYT.

- pacmedarbiBaeT 3asBIEHUE U JOKYMEHTHI (IIpH HEOOXOAMMOCTH) ¥  BBIMOIHSET
JanbHENIINE JEUCTBUS B COOTBETCTBUM C AJIMHUHHMCTPAaTUBHBIMH IPOLEAYPAMH, YKAa3aHHBIMH B
Permamenre.

3.3.2. B neHp monydeHHs 3asBICHHUS U JOKYMEHTOB B 3JeKTpoHHOW (opme mo TKC
JOJDKHOCTHOE JIUI0, OTBETCTBEHHOE 3a MPHUEM 3asBJICHHUS M JOKYMEHTOB B 3JIEKTPOHHOH (opme,
BBITIOJTHSIET C UCIIOJIb30BAHUEM MTPOTPaMMHOT0 OOeCTieueHus: OpraHna, clieyroue JeCcTBUS:

1) mpoBepsieT NOAIMHHOCTh YCHJICHHOM KBaIM(PUUMPOBAHHOM HIEKTPOHHON MOANUCH
3asiBUTENIS C UCIOIb30BAaHUEM CUCTEMHOTO KPUITOTpaduuecKoro MporpaMMHOT0 00eCIeUeHNUS;

2) ¢gopmupyeT M3BEUICHHE O TOJYYCHHH 3asBICHHUS M JOKYMEHTOB, NOCJIE MOIMHCAHUS
YCUJICHHOW KBaJU(DHUITUPOBAHHONW SJEKTPOHHOM TMOJIMUCHIO YIIOJHOMOYEHHOTO JIMIla OpraHa
OTIIPABIISIET €0 3asBUTEIIIO.

[Tocne nmoctymeHus 3asBIEHUS U JOKYMEHTOB B AJIEKTPOHHOM BHUJE JOJKHOCTHOE JIUIO,
OTBETCTBEHHOE 32 UX MPHUEM, B TEUCHHE OJHOT0 PabOYero JHsS ¢ MOMEHTA MOJIyYCHHs 3asBICHUS U
JIOKYMEHTOB BBIMIOJIHSAET C UCIOJIb30BaHUEM IMPOTPAMMHOI0 00eCrieUeH sl CIeAYIOUINe IeHCTBUS:

1) peructpupyeT 3asBICHUE U JOKYMEHTHI, (OPMHUPYET YBEAOMIICHHE O MPUEME 3asIBICHUS
U JOKYMEHTOB;

2) mocne TOANMCAHUS €ro YCHJICHHOH KBaJM(PHIHUPOBAHHOW 3JIEKTPOHHOW IOAMHUCHIO
YIOJIHOMOYEHHOTO JIMIA OpraHa OTIPAaBIAECT YBEIOMJIEHHUE O NPHEME 3asBJICHUS U JTOKYMEHTOB
3asIBUTEIIIO;



3) pacmedaThiBacT 3asBICHUE U JOKYMEHTHI (IIpH HEOOXOJUMOCTH) U  BBIIOJHSET
JanbHeWe JeUCTBUS B COOTBETCTBUU C aJIMUHUCTPATUBHBIMHU MPOIENypaMH, yKa3aHHBIMU B
Permamenre.

3.3.3. O xoae paccMOTpeHUs 3asIBIEHUSI, TOJTYUYEHHOTO Yepe3 MOpTal TOCYJapCTBEHHBIX U
MYHULUINATBHBIX YCIYT, JOJKHOCTHOE JIULIO OTBETCTBEHHOE 3a MPEIOCTaBICHUE MYHUIUIIAIBHOMN
yCIIyTd 0053aHO HampaBlATh MHPOpMAUIO0 B (opMe 3JIEKTPOHHOTO JOKYMEHTA, MOJIMUCAHHOTO
YCUJICHHOH KBaNIM()UIUPOBAHHON 3JEKTPOHHOM IMOAMUCHIO YIMOJHOMOUYEHHOIO JIMIIa OpraHa Ha
MOpTa rOCYAapCTBEHHBIX M MYHUIIUIAIBHBIX YCIIYT.

3.4. Ilpuem u perucrpanusi NUCbMEHHBIX oOOpalleHMil 3asiBUTesIed M oOOpamleHUit
3asiBUTeJIei, MOCTYNMBIIUX B 3JIEKTPOHHOM BH/e

3.4.1. OcHoBaHnMeM Jis Hadyaja aJMUHUCTPATUBHOIO JAECUCTBUA 1O  IpUEMY
U PETUCTpalMU JTOKYMEHTOB OT 3asBHUTENS SBIISETCS MOCTYIUIEHHE IO MOYTE WM B AIEKTPOHHOM
Buge B OTaen MUCEMEHHOrO OOpalieHust 3asBUTENs O MPENOCTaBICHUH HHPOpPMAIUH 00
OUYEPETHOCTHU MPEIOCTABICHUS KIIBIX TOMEIIEHUH Ha YCIOBUSAX COLMANBHOIO Haiima.

3.4.2. Corpynuuk Otaena OCyIIECTBISET MPUEM U PETUCTPALIUIO MHCbMEHHBIX OOpaIleHuit
1 oOpallleHuH, MOCTYMUBIIUX B 3JIEKTPOHHOM BH/IE:

- TMPUHUMACT ¥ PETUCTPUPYET OOpalleHusi, TOCTYNHUBIINE B OSJIEKTPOHHOM BUJE,
B JKypHaJIe PeTUCTPAIlMU MMUCbMEHHBIX 0OpaIeHui (C MOMEeTKOM «71/1»);

- TPUHUMAEeT M PETUCTPUPYET NHUCBMEHHOE OOpalleHue B IKypHAJIE pPETUCTpPaIllUU
MMUCbMEHHBIX 0OpaIeHUH;

- Ha TUCBMEHHOM OOpAIICHUU 3asiBUTEIS, OOpAIllEHUH, MIOTYYCHHOM B JJICGKTPOHHOM BHUJIE,
CTaBUT PErUCTPALIIOHHBIN HOMEP U ATy puemMa oOpalieHus OT 3asBUTEII;

- HaIpaBJIsIeT MMCbMEHHOE 0OpaIleHue 3asiBUTENs, oOpalieHue, oJy4YeHHOE B AJIEKTPOHHOM
BU/JIE, HA pacCMOTpeHne HavyaabHuKy OT1aena.

Bpemss mnpmema mTHUCEMEHHOTO OOpalleHHs] 3asBUTENS, OOpalleHUs, MOJYyYEHHOTO
B DJICKTPOHHOM BHJIE, COCTABJIsET He Oosee 15 MUHyT.

Bpemsi peructpanuy MUCEMEHHOTO OOpAIleHUs 3asBUTENs, OOpaIICHHs, MOJYYEHHOTO B
3JICKTPOHHOM BHJIE, COCTABIISIET HEe Oosee 3 gHel co qHs ero noctymieHus B OTaer.

3.4.3. Pe3ynbTaTtoM WCHOJHEHUS aAMUHUCTPATUBHOTO JEHCTBUS SBISIETCA Tepenaya
HavyanpHUKOM OTdena MUCBMEHHOTO OOpamieHusl 3asBUTENS, OOpaleHHus, MOJyYEeHHOIrO
B 3JIEKTPOHHOM BHJI€, HA PACCMOTPEHHE COTPYAHUKY OTaena.

3.5. PaccmoTpeHne nucbMeHHbIX 00pallleHuil 3asiBUTe e, 00paleHuii, MoJly4eHHbIX B
3JIEKTPOHHOM BH/IE.

3.5.1. OcHoBanueM i Hayaja AaJIMUHUCTPATHBHOIO JEUCTBUA IO PACCMOTPEHUIO
MMMCEMEHHOTO OOpaIIeHusl 3asBUTENS, OOpAIICHUS, TIOTYYEHHOTO B 3JIEKTPOHHOM BHJIEC, SIBISICTCS
€ro MpUeM U perucTpanusi.

3.5.2. Hauanpuuk Otnena:

- ompenensier corpyaHuka OTtaena, OTBETCTBEHHOIO 3a PAacCMOTPEHHE MHCHbMEHHOIO
oOpariieHust 3asBUTENS, OOpAIICHUs, TTOTYYEHHOTO B AJICKTPOHHOM BHUJE, U MOATOTOBKY MPOEKTa
OTBETA 3asBUTEIIO (J1ajie€ — UCTIOJIHUTEIID);

- TaeT yKa3aHUs UCIIOJIHUTENIO B (JOpME Pe30IOIUHU C OTPaKEHHEM (aMIINK U UHUIIUATIOB
UCIOJIHUTEIS, TOPSAIKA, XapaKTepa U CPOKa UCIIOTHEHUSI.

3.5.3. Ucnionaurens:

- oOecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE IHCh-
MEHHOTO OOpalleHHs 3asBUTENsI, OOpaIIeHUs, MOJYyYEHHOTO IO 3JIEKTPOHHOHM IMOdYTe, B CiIydae
HEO0OXOJIMMOCTH - C yYaCTUEM Tpak/laHWHA, HAIIPaBUBLIET0 OOpalIeHHE;

- TOTOBUT MPOEKT OTBETA HA MUCHMEHHOE OOpAIleHHE 3asgBHUTENs, OOpalieHne, OTy4YeHHOe
MO DJICKTPOHHOM ToYTe, W HE TMOo3aHee 3 [HEHd [0 MCTEYEHUs CpOKa MPEIOCTABICHUS
MYHUIUIAIBHON YCIyTU MPEACTaBIsSET €ro Ha NOANKUCH HadanbHUKy OTaena.

3.5.4. Tlocnme moamucanusi HadanbHUKOM OTaena OTBETa Ha MHChbMEHHOE OOpalieHue
3asiBUTENs, oOpalleHue, MOJydYeHHOe B AJICKTPOHHOM BHjE, COTpynHUK OTaena HaIpaBisieT ero
3asBuTento. OTBeT Ha oOpamieHue (cmpaBka), moctynuBmee B OTaen mo WHPOPMaMOHHBIM
cUCTeMaM OOIIero MoJIb30BaHUS, HAIIPABIISETCS MO MOYTOBOMY aJ[pecy, YKa3aHHOMY B TUCbMEHHOM
oOparnieHuw, hi17 (0] o aapecy  DICKTPOHHOU MOYTHI (mpunoxxkenue  Ne 3
K Pernamenry).

4. ®opMBbI KOHTPOJISI 32 HCNIOJHEHHEeM AIMUHUCTPATHBHOIO pPerjiaMeHTa



4.1. llopsaaok ocyniecTBIeHUS TeKYLIEro KOHTPOJS 32 cOOJII0IeHHeM M UCIOJHEHHEM
OTBETCTBEHHBIMH JO0JKHOCTHBIMHU JMUAMH MOJ0KEHUH AJMHHHUCTPATHBHOIO perjiaMeHTa M
HHBIX HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABJIUBAIOIIMX TPeOOBAHUA K MPEI0CTABJICHUIO
MYHUIUNAJTBHOH YyCJAYIM, A TaKKe 32 MPUHATHEM pelIeHHH OTBEeTCTBEHHBIMH
AOJKHOCTHBIMH JINIIAMH

4.1.1.Texkymuii KOHTpPOJIb 3a COOJIFOJCHHEM CpPOKOB, TOCIEIOBATEIHHOCTH JEHCTBHM,
onpeneraeHHbIX PermamenTom ocyiiecTBisieT HauanbHUK OTena.

4.1.2. Texymuii KOHTPOJIb OCYLIECTBIISIETCA C LETbIO BBISBICHUS HAPYIICHUHN MPAB TPaKIaH
MyTeM TPOBEACHUS HAYaTLHUKOM OT/eNia MIPOBEPOK COOIOCHUS W MCIIOIHEHUS TOJKHOCTHBIMH
JIMIIaMH OTJIENIa MOJIOKEHUH HacTosmero PerimamMenra.

4.2. Tlopsaaok W NEPHUOAMYHOCTH OCYIIECTBJIEHHMS IJIAHOBBIX M BHEIUIAHOBBIX
MPOBEPOK IMOJHOTHI M KadecTBAa MNPeIOCTABJICHUS MYHUIUNAJIBHOM YCJIYIrH, B TOM 4HCJIe
NOpPsiIoK M (GopMbI KOHTPOJISI 32 MOJHOTON M KAa4eCTBOM MPeI0CTABJIEHUS MYHUIIUNAIbHOM
yCIayru

4.2.1. IInanoBble MPOBEPKHU MOJTHOTHI U KaUe€CTBA MPEIOCTABICHUS MYHULIUIIAIbHON YCIIYTH,
MEePUOJUYHOCTh MX MPOBEIECHUS YCTAHABIMBAIOTCS MEPCHEKTUBHBIMU IUIaHaMU paboTel OTnena u
yTBEPKIat0TCs HaualibHUKOM OTAena.

4.2.2. OcHoBaHWEM sl TPOBEICHUS BHEIUIAHOBOW IIPOBEPKH SBIACTCS OOpaIleHHUE
rpaxJIaHWHA O HApYIICHUH JOKHOCTHBIMU JIUIIAMH OTJeNa, coTpynHukamu OTnena TpeOoBaHMIA
Hacrosiuiero Pernamenra.

4.2.3. B cnyuae BBIABIECHHS HapyUIEHWIl NpaB IpaXJaH B XOJ€ IPOBEICHUS NPOBEPKHU
BBISIBJICHHBIE HApYILIEHUs YCTPAHSIOTCA, & BUHOBHBIC JIMIA ITPUBJIEKAIOTCS K OTBETCTBEHHOCTH B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

4.3. OTBeTCTBEHHOCTh MYHHMIIUNAJBHBIX CJOYKAIUMX M J0JLKHOCTHBIX Jul OTtaena 3a
pemiennss u JeiicrBus  (Oe3delicTBHe), NpPHHHMAaeMble (OCyllecTBJsieMble) B  XoOje
NpeIoCTaBJICHUS MYHUIUNIAJTbHON YCJIYTH

HomxuocTHbie nuia OTaena HecyT IEPCOHATBHYIO OTBETCTBEHHOCTD:

- 32 BBINOJIHEHHE aJMUHUCTPATUBHBIX JCHCTBUM (aAMHUHUCTPATUBHBIX MPOLEAYD)
B COOTBETCTBUU C HACTOSIINM PeriamenTom;

- 32 COOIIOZICHHE TOCIIEOBATEIbHOCTH aIMUHUCTPATUBHBIX NEHCTBUH (aIMUHUCTPATUBHBIX
MPOLIEAYP) U CPOKOB UX BBINOJTHEHUSI, YCTAHOBIIEHHBIX HACTOALIUM PernameHTom;

- 32 JOCTOBEpPHOCTh HHGOpPMAlUHU, MPEACTABIAEMON B XOJI€ MPENOCTABICHUS MYHHU-
LUIATbHON YCIIYTH.

4.4. TpeOooBanust K mopsiAKy U GopMaM KOHTPOJISL 3a NPeaoCTABJIEHMEM MYHUIIU-
NAJbHOM YCJIYyTH, B TOM YHCJIe CO CTOPOHBI IPAaKIaH, UX 00beANHEHUI M OpraHu3anuii

4.4.1. I'paxxnane, ux 00ObeIMHEHUS M OPTAaHU3AIUA MOTYT KOHTPOJIMPOBATH MPEI0CTABICHNE
MYHHIMITAGHOW ~ YCIIyTHM  MyTeM MOJy4deHus wHpopMamuu o Hedl 1o  Tenedony,
10 MUCbMEHHBIM 00paIeHUsIM, 10 3JIEKTPOHHOM MouTe.

4.4.2. TI'paxnane, ux OObEIUHEHUS W OpraHU3allMM BIIPaBe HAINPAaBUTh HHCbMEHHOE
oOpamenue B aapec Otmena ¢ mpocbOOH O MPOBEAECHWH MPOBEPKH COOJIIOACHUS ITOJOKCHUM
PermamMenTta W WHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, YCTAHABJIMBAIOIIUX TpPeOOBAHHUS
K TpPEIOCTaBICHUIO MYHHULIMNAIBHOW YCIYrdM, IIOJIHOTBI M KayecTBa MpPEAOCTABIICHUS
MYHUIUIIAIBHON YCIIYTH B Cllydae HapyUIeHUs MpaB U (WJIM) 3aKOHHBIX HHTEPECOB 3asiBUTENEH pHU
MPEAOCTABIEHUY MYHULIUITAIIBHON YCITYTH.

4.4.3. IIuceMeHHBIII MOTUBUPOBAHHBIA OTBET O PE3yJIbTaTax MPOBEIECHHON MO OOpaIIeHUI0
MPOBEPKU  HAmpaBisieTcss B aJpec HMHHUIMHUPOBABIIMX €€ TpaxaaH, HUX OO0beIUHEHH
u opranusanuii B Teuenue 30 nHel ¢ gatel peructpanuu odpamienus B Otrene.

5. JocyneOHblii (BHecy1eOHbIH) MOPSAIOK 00:KaJ10BaHM Sl pellieHuil u neidcTBuil (0e3aeicTBHIl)
OTtaena, 10LCKHOCTHBIX JIMI 1 MYHUIIUNAJIbHBIX CJIYKaIIAX

5.1. lopsinok nocynedHOro (BHeCy1e0HOI0) 00KaJT0BAHUSA

3agBurenun wmoryr obpamarscst kK I['maBe 3ATO 1. CeBepomopck, ¢ kanodamu
Ha pelmieHus, naercTBus (Oe3aeicTBUE) MODKHOCTHBIX JIMI, COTpyAHUKoB Otnena B XoJe
MPEAO0CTaBIICHUS] MYHULIMTIAIbHOW YCIIYTH Ha OCHOBAaHUM HacTosiero Pernamenra.

5.2. lIpeamer gocynedOHOro (BHECY1e0HOI0) 007KATOBAHUSA



[Ipenmerom mocyneOHOTO 00XallOBAaHUS SIBISIOTCS ACUCTBUS (O€3NEHCTBUE) M pEILICHUS,
MPUHATBIE cOTpyaHUKamMu Otaena, JODKHOCTHBIMM JuuaMu Othena B XOA€ IMPEJOCTABICHUS
MYHHMIMIIAJIBHOM YCIIyTH HA OCHOBaHUM HacTosero PeriaMenra.

3asiBUTENIb MOKET OOPATUTHCSA C 7kajio00ii, B TOM YUCIIE B CIAENYIOIINX CIIydasiX:

1) HapymeHue cpoka perucTpalny 3anpoca 3asBUTENS O IPEJOCTaBIEHUN MYHUIIMITAIbHOU
YCIIyTH;

2) HapylIEHHUE CPOKA MIPENOCTABICHNS MyHUIIMIIAILHON YCIIyTH;

3) TpeboBaHue Yy 3asgBUTENS JOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®dexepanny, HOPMATUBHBIMHU TPABOBBIMH aKTaMU CYyOBEKTOB
Poccuiickoit  denepanyiu, MYyHUIUNAIBHBIMH TPAaBOBBIMM aKTaMH ISl MOPEAOCTABICHUSA
MYHHMIMIIAJIBHON YCIIyTH;

4) oTKa3 B IpHUeMe TOKYMEHTOB, IIPEOCTABIEHUE KOTOPHIX MPEAYCMOTPEHO HOPMAaTUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®dexepanuy, HOPMATUBHBIMHM TPABOBBIMH aKTaMU CYyOBEKTOB
Poccuiickoit  ®denepanyiu, MYyHUIUNAIbHBIMH TPAaBOBBIMM aKTaMH ISl NPEAOCTABICHUSA
MYHHULIMIIAIBHON YCIIyTH, Y 3asiBUTENS;

5) oTka3 B MPENOCTaBICHUU MYHHUIMIAIbHOM YyCIyrd, €ClIM OCHOBAaHHS OTKa3a He
NPEeIyCMOTPEHbI (efepaibHBIMUA 3aKOHAaMU W TPHHATBIMA B COOTBETCTBUM C HHMMHU HHBIMHU
HOPMAaTUBHBIMHU MPABOBBIMU akTaMK Poccuiickoit denepanyiv, HOpMaTUBHBIMU MTPABOBBIMHU aKTaMHU
cyobekToB Poccuiickoit denepanyy, MyHUIUITAIHHBIME IPABOBBIMU aKTaMH;

6) 3arpeboBaHUE C 3asABUTENS] NPU MPEAOCTABICHUH MYHULUIMAIbHON YCIYTH IUIAThl, HE
IIPEAYCMOTPEHHOM HOPMAaTUBHBIMU IIPpaBOBbIMU akTamu Poccuiickont denepanny, HOPMaTUBHBIMU
MPaBOBBIMU aKTaMH CyObeKTOB Poccuiickoii denepariy, MyHUIIMTATBHBIMU TTPABOBBIMHU aKTaMH,

7) OTKa3 opraHa, IMPeIOCTABISAIOIIEIO0 MYHULUNAIbHYIO YCIYry, AOHKHOCTHOTO JIMIIA
oprasa, IpeAO0CTaBIAIOIIEr0 MYHULUIIAIBHYIO YCIYTy, B UCIPABICHUH JOMYUIEHHBIX ONEYaTOK U
omKOOK B BBIJAHHBIX B pE3yJIbTaTe MPEAOCTABICHUS MYHUIIUIAIBHON YCIYyTH JOKYMEHTax JHOO
HapylIEHNE YCTaHOBJIEHHOTO CPOKA TAKUX UCIIPABICHUN.

5.3. Illpuem xan06

[Tpuem xano® OCYUIECTBISET YIOJIHOMOUYEHHOE JOHKHOCTHOE JHIO AJMHHHUCTPAIUU
3ATO B cooTBeTCTBUH C TpauKOM paboTHI.

5.4. ®opma nogaum xKajano0bl

5.4.1. Kanoba nogaercss B NMCbMEHHOW (opMe 1Mo mouTe, uyepe3 MHOrO(pyHKIHOHATbHBIN
LIEHTP, C HCIOJb30BaHUEM HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn  «MHTepHeT»,
opunmansrnoro caiita OMCY 3ATO r.CeBepoMOpCK, €IMHOTO TMOpTala TOCYJapCTBEHHBIX W
MYHHUIMIAIBHBIX YCIYT JIMOO PErHOHAIBHOTO MOpTaja 3JEKTPOHHBIX YCIYT, a TAaKKe MOXET ObITh
MPUHATA NIPH JTMYHOM TIpueme 3asBuTens (mpuioxenue Ne 4 k Pernamenty).

5.4.2. XKamoba MoXeT OBITh TOJAaHA 3asgBUTEIIEM 4Yepe3 MHOTO(YHKIIMOHAIBHBIA ILEHTP
MPEOCTABICHUS] TOCYAAPCTBEHHBIX W MYHUIIMMNAJIBHBIX YCIYT (anee - MHOTO()YHKIIMOHAIbHBINA
LEHT)).

[Ipu moctyrmienuu *ano0bl MHOTO(QYHKIIMOHATIBHBIN LEHTp 0OecneunBaeT ee nepeaayy B
Anvmunuctpanmio  3ATO B mopsake W CPOKH, KOTOpPbIE YCTAaHOBJIEHBI COIJIAIIEHUEM
0 B3aUMOJICHCTBUU MEX1y MHOTO()YHKIIMOHANBHBIM IIeHTpoM 1 AnMunuctpanueit 3ATO (nanee -
COTJIallIEHUE O B3aUMOJCHCTBHH).

[Ipu 5TOM CpPOK paccCMOTpPEHMs >KaloObl HCUMUCISIETCS CO JHA PEruCTPalud KaloObl
B Aamunuctparuu 3ATO.

5.4.3. B anexTpoHHO# opme kanobda MOKET ObITH MOIaHA 3asIBUTENIEM TTOCPEICTBOM:

- H(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «/HTepHeT»;

- opunmansHoro caiita OMCY 3ATO r.CeBepoMopck;

- (denepanpHOl TOCYHapCTBEHHOW WH(POPMAIMOHHON cHcTeMbl «EmuHBIN  mopTan
rOCyapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT»;

- PETMOHAIIBHOTO MOPTAJIA AIEKTPOHHBIX YCIYT.

5.4.4. XKanoba, nocrynusmas B Anmunuctpanuio 3ATO B ¢opme 37eKTpoHHOTO I0-
KYMEHTAa, TOJJIEKUT PACCMOTPEHHUIO B IOPAJIKE, YCTAHOBICHHOM HACTOAIIMM PernameHToMm.

5.5. Conep:xanue ka100bl

5.5.1. Kanoba momkHa comepxaTh:

- HAaUMEHOBAHME OpraHa, MPEAOCTaBIISIONIET0 MYyHMLIMIAJIBHYIO YCIYTY, JOJKHOCTHOIO
JUIa OpraHa, MPEeOCTaBISIONIET0 MYHUIUMNAIBHYIO YCIyry, Ju00 (GaMuinio, UMs, OTYECTBO
COTpPYIHUKA OTJIENa PEIICHUs U AecTBUS (0e3eiCTBHE) KOTOPBIX 00KATYIOTCS,
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- (hamMuio, UMsI, OTYECTBO (TIOCTIEHEE - MPHU HAJTUYUU), CBEICHUS O MECTE KUTEIbCTBA
3asBUTENS, a TaKKe HOMEp (HOMepa) KOHTAaKTHOTro TeiedoHa, aapec (aapeca) AIEKTPOHHOU MOYTHI
(Tpy HAJTMYMH) ¥ TIOYTOBBIN a/IPEC, M0 KOTOPHIM JOKEH OBITh HATIPABIICH OTBET 3asBUTEIIO;

- CBEIICHHsI 00 OOKalyeMbIX pEIICHHUSIX U AeHCTBUAX (Oe3aeiicTBuu) cotpynnuka Otnena
WU AOJKHOCTHOTO Juna Otaena;

- JIOBOJbI, HA OCHOBAaHUU KOTOPBIX 3asBUTEIb HE COTJIACEH C pPELIEHUEM M JeHCTBHEM
(6e3netictBueM) corpynuauka Otaena wiu qoKHOCTHOro ymia Otaena. 3asBUTENIEM MOTYT OBITh
MIpeICTaBJICHbl JOKYMEHTHI (TIPU HAIMYUH), TOATBEPKIA0IIUE T0BO/IbI 3asBUTEINS, TU00 UX KOIUU;

- TUYHYIO TIOJIITUCH 3asBUTENIS U JIATYy.

5.5.2. 3asBHUTENb UMEET MPABO Ha MOJIyYeHHE WH(MOPMAIIUU U TOKYMEHTOB, HEOOXOIMMBIX
111 000CHOBaHUS kajo0bl, B ToM ciydae ecau Otnen wnu Aamunuctpanus 3ATO pacrnosiaraer
3TOUW MHPOPMALIHEH U TOKYMEHTaMHU.

5.6. IlepeueHb ocHOBaHMI 1JIs1 OTKa3a JU00 Ui NMPHOCTAHOBJIECHHUSI PACCMOTPEHUSs
KAJT100BbI

PaccMoTpenue xano0bl MPUOCTAHABIMBACTCS B CIEAYIONIUX CIyJasiX:

- eciM B Kasio0e He yKazaHbl (aMuIMsl 3asBUTENS U TIOYTOBBIN a/ipec, 10 KOTOPOMY JOJKEH
OBITH HAMpPaBIIEH OTBET, OTBET Ha OOpaIllCHHE HE JaeTCs;

- €CIId B JXKaJloOe cojiepikKaTcsl HEeIlEeH3ypHBbIE JTHOO0 OCKOPOWTEIbHBIC BBIPAYKEHUS, YTPO3bI
KU3HH, 3JOPOBbIO U UMYILECTBY JIOJDKHOCTHOTO JIMIA, & TAKXKE YJICHOB €r0 CEMbH, JIOJKHOCTHOE
nuo Aagmunucrtparuu 3ATO, OTBEeTCTBEHHOE 3a PAaCCMOTPEHHE OOpAIlCHHs], BIIPaBE OCTABUTH €€
0e3 OTBeTa IO CYIIECTBY MOCTABICHHBIX B HEW BOMPOCOB M COOOIIUTH 3asBUTEIIO, HAPABUBIIEMY
oOparieHue, 0 HeJOMYCTUMOCTH 3JIOYIIOTPEOJICHUSI TIPABOM;

- €CIIM TEKCT XaJIoObl HE TMOJIaeTCs MPOYTEHUIO, OTBET Ha OOpalleHHe HE TAeTCs, O YeM
coo011aeTCs 3asBUTEINIO, €CITU ero (paMHIIns U IOYTOBBIN aJipec MOANaI0TCs POUYTEHHIO;

- €CIIi B JKaI00€ COJIEPKHUTCS BOMPOC, Ha KOTOPBIA 3asBUTEN0 MHOTOKPATHO JaBAJIUCh
MMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3H C PaHEE HAIMPaBISIEMbIMU OOpAIICHUSIMH, TOJKHOCTHOE
JTUI0, OTBETCTBEHHOE 3a  PAacCMOTpPEHHE  OOpalleHWs, BIpaBe MPUHATh  PELICHHE
0 0e30CHOBATENbHOCTU OYEpEeIHOro OOpalleHHus W MPEeKpPalleHUH MEpPenucKd C 3asBUTENEM IO
JAaHHOMY BOIIPOCY TIpU YCIOBHH, YTO JaHHOE OOpalleHWe W paHee HampaBlIsuIoCh B AIMU-
nuctpaiuio 3ATO. O gaHHOM peleHUN YBEAOMIIACTCS 3asBUTENb, HAITPABUBIIUKA 0OpaIeHue.

5.7. Cpok paccMoTpeHuUs KAJI00bI

Kanoba moanexut pacCMOTPEHHUIO JOJKHOCTHBIM JIULIOM, Ha/IEJICHHBIM ITOJTHOMOYHUSIMU T10
pPacCMOTPEHHIO KanoO, B TeueHHe |5 paboumx [HEH cO JTHS €e perucTpanuu, a B ciaydae
o0XaJloBaHUSI OTKa3a B MpUEME JOKYMEHTOB y 3asBUTENS JUOO0 B HMCIPABICHUM IOIMYILIEHHBIX
OleYaToOK W OMHOOK WM B CiIy4ae OOXKAJTOBAaHUS HAPYIICHUS YCTAHOBIEHHOTO CpPOKa TaKHX
UCIPaBIIEHUH - B TEYEHHE MATU PabOUUX JTHEN CO AHS €€ PEeruCTPaLIUU.

5.8. Pe3yabTat paccMOTpeHHs KaJ100b1

5.8.1. Ilo pe3ynapTaraM pacCMOTPEHHUS >KajoObl YIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM,
OTBETCTBEHHBIM 3a nopydenue, ['nmasa 3ATO r. CeBepoMOpCK, IPUHUMAET OJHO M3 CIEAYIOLINX
pELICHUIA:

- YIIOBIIETBOPSIET Kao0y;

- OTKAa3bIBAET B YJOBJIETBOPEHUH KaOOBI.

5.8.2. 3asBuTENIO0 B MUCHbMEHHON (OpME H IO JKEITAHUIO 3asIBUTEINS B DJIIEKTPOHHOU (opme,
HE T03/IHEE JTHS, CIEAYIOIIEro 3a THEM MPUHATHS PellIeHuUs], HAapaBJseTcs] MOTUBUPOBAHHBINA OTBET
0 pe3yJbTaTaX PacCMOTPEHHUS KAIOOBI.

5.8.3. B ciyuae ycCTaHOBJICHHS B XOJ€ WJIM IO PE3ylbTaTaM pPACCMOTPEHHUS KOOI
MPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO MPABOHAPYIICHUS WU MPECTYIUICHHUS YIIOJTHOMOYEHHOE
JTOJDKHOCTHOE  Juio  Aamubuctpaiuu  3ATO He3aMemIMTENbHO HANpaBisieT HMEIONIUecs
MaTepuasbl B OpraHbl IPOKYPATYPHI.

5.8.4. Ecnu 3asBUTENb HE YAOBJIETBOPEH PEUICHUEM, MPUHATBIM B XOJI€ PACCMOTPEHUS
XKaloObI, TO PEIICHUs, MPUHATHIE B paMKaX MPEIOCTABIECHUS TOCYJApPCTBEHHON YCIYTH, MOTYT
OBITH 00’KAJIOBAHBI B CyJIEOHOM TIOPSIIKE.




[Ipunoxenne Ne 1
K Pernamenry

MNOCJIIEAOBATEJBHOCTbD
aIMHUHUCTPATHUBHBIX MPOIETYP, BHINMOJIHIEMBIX
NPH NPeJOoCTABJIEHUN MYHHIIUNIAJIBbHOMI YCJIYTH

3asgsBUTEIDb

Y

Hanpasnenue obpamieHus
B OTnen

[Touroit nnu B xoxe nuuHoro npuema
B JIEKTPOHHOM BHJIE

Otaen
IIpuem u peructpanys NMCbMEHHBIX (B TOM UHUCIIE
B DJIEKTPOHHOM BHjI€) oOpateHuit corpyaaukom Otrena

Y

PaccmoTrpenune nucbMeHHBIX (B TOM YUCIIE
B 2JICKTPOHHOM BHJI€) oOpamieHuii coTpyaaukom Otaemna

ITuceMeHHBIN (B TOM 4HCIIE B 3JIEKTPOHHOM BUJE) WIHM YCTHBIN
OTBET coTpynHukom OTaena, conepkamui HHHOPMAITHIO
00 0YepeTHOCTH MPEAOCTABICHHS KHIIIBIX TTOMEILCHHH
Ha YCJIOBMSIX COLIMAJIBLHOTO HaliMa




ITpunoxenne Ne 2
K Pernamenry

(HamMeHoOBaHWE OpTaHa)

(¢p.n.0. pykoBOAUTEINIS OpraHa)

(®.11.0. zasBuTeNs)
IPOYKUBAIOLIETO 110 apPeCy:

KOHTaKTHBIN
TenedoH

E-mail:

3ASIBJIEHUE

[Ipomry cooOuuTh nHGOPMAIHIO 00 0YEPETHOCTH MPEAOCTABICHUSI KUJIOTO TTOMEIICHHS Ha
YCII0OBUAX CONUAIIBHOT'O Hauma.

Jara IO AITHUCH




ITpunoxxenne Ne 3
K Pernamenry

CITPABKA

Hana , TPOXHUBAIOIIEMY TIO aapecy
B TOM, YTO OH (OHA) COCTOMUT Ha y4yeTe IpakJaH B
KauecTBE HYXKIAIOMIMXCS B KUJIBIX IIOMEIICHUSX COTJIACHO 3asBJICHUIO, TOJIAHHOMY ,
Ne ouepegnocTu

HavaabHuK 0T/Ae/1a M0 pacnpeneieHn o
JKMJION TUIOLIAAH U MepeceIeHUI0
agmMuHucTpanuu 3ATO r.CeBepoMopck

HOJIHUCH, pacidpoBka




ITpunoxxenne Ne 4
K Pernamenry

OOPMA
oOpameHnus (:ka;100b1) HA pellleHU U aeicTBHA (0e3aelicTBHE) 0T/Ae/Ia, IPEeI0CTABIAIONIET0
MYHUIIUNIAJIBHYIO YCJIYTY, 2 TAK/Ke MyYHHIMIAJbHBIX CJAYKAIMX 0T/Ae/1a, 32/1eCTBOBAHHBIX
B NIPeI0CTABJEHUN MYHHUIMNAJBHON YCJIYTH

I'maBe 3ATO r.CeBepoMopck
184604, r.CeBepoMopck, yi.JlomoHocoBa, 1.4

Ot

(bamutus, ©Msi, 0TYECTBO (MIOCIEHEE - TPU HATHYHN),
CBEJICHHSI O MECTE JKHTEIIbCTBA 3asIBUTEIS - PU3NUECKOTO JIHLA
100 HAMMEHOBAHUE, CBEICHHS O MECTE HAXOKICHHUS
3asBUTENS - IOPUANIECKOTO JIAIA, a TaKke HoMep (HoMepa)
KOHTaKTHOTO Tesie(oHa, aipec (aapeca) IEeKTPOHHOM MOYTH
(TIp¥ HAJTMYWH) U IOYTOBBIH ajpec, 0 KOTOPBIM JOJDKEH ObITh
HAIPaBJICH OTBET 3asBUTEIIO

Oanamenue
(>xamoba)

(Yxa3bIBaeTcsi HANMEHOBaHUE OpPraHa, MpeI0CTaBIsoNnero MyHUIHUIIAIBHYIO YCIIyTY, JODKHOCTHOTO JIMIIA OpraHa,
npefocTapisoniero MyHHIUNAIBHYIO YCIyTy, TH00 MyHHUIIMIAIBHOTO CIYKAIIEro,
penreHus u neicTus (0e31eCTBIE) KOTOPHIX 00KATYIOTCS)

(cBeneHust 00 0OXKATYyEMBIX PEIICHNSIX U NeHCTBIAX (Oe3eficTBIN) opraHa, IpejoCTaBIIoNero MyHHIUITIAIBHYIO YCIyTYy,
JIOJDKHOCTHOTO JIUIA OPTaHa, IPEXOCTaBIBIIoNEero MyHUIINIIANBHYIO YCIYTY, TH00 MYHHIUIATEHOTO CIIY>KaIlero)

Cuuralo, 4TO JaHHOE pelIeHue, AeicTBre (0e31eliCTBIEe) HapyIIaeT

(TOBOZBL, HA OCHOBAaHHHU KOTOPBIX 3asIBUTENb HE COIJIACEH C PEIICHUEM 1 eicTBIeM (Oe3/ielicTBHeM) opraHa, IpeJoCTaBIIIONIeTo
MyHHIMIIAIBHYIO YCIIYTY, A0JDKHOCTHOT'O JIMLA OpraHa, PeIoCTaBIsIoero MyHUINTIAIBHYO YCIyTy, TM00 MyHHUIMIIAIBHOTO
CITy>KaIlero)

Ha ocHoBaHMM U3JI0)KEHHOTO MPOITY

(yka3bIBaeTCs CyTh JKaJo0bl)

(nata) (monnuce) (pacmndpoBka)



Ilokazarenu AOCTYIIHOCTH U Ka4CCTBA

ITpunoxenne Ne 5
K pPeriaMeHTy

MPEIOCTABICHUSI MyHULIUTIAIbHON yCIyTH

Ilokazatenu AOCTYIMHOCTHU U KaUCCTBA IMPCAOCTABIICHUA

HopmaTtuBHOe 3HaueHue

No MYHULUIIAIBHON yCIyTH nokazareds (%)
/11
[Tokaszarenyu MOCTYTHOCTH MPEIOCTABICHUS MYHUIIUITATILHOU YCITyTH
1. | Bpems oxumaHuss TPEeIOCTaBICHUS MYHHIIUIATHHOU 100
yCIyTH
2. | I'paduk paborsl OTnemna 100
3. | KommuecTBo B3aUMOJICUCTBUN 3asBUTENS c
TOJKHOCTHBIMHA JIULAMHU npu MPEA0CTaBICHUH 100
MYHHIIMITAILHOU YCITYTH — HE OoJiee BYX
4. | IlpaBauBOCTH (IOCTOBEPHOCTH) U TIOJHOTA HHGOPMAITHHI 100
0 NPEJOCTABIISIEMON YCIyTH
5. | IIpocTora W SICHOCTH H3JIOKEHUS WH()OPMAIMOHHBIX H 100
WHCTPYKTUBHBIX JOKYMEHTOB
ITokazarenn kauecTBa MpelOCTaBICHUS MYHUIIUIIAILHOM YCIyTH
6. | CoOmroieHre CpOKOB MPENOCTABICHUS MYHUIIUTTATEHON 100
yCIyTH
7. | KonnuecTBo 060CHOBaHHBIX JKaj100 0
8. | Kynbrypa obcmyxuBanust (BeXKINBOCTb) 100
(ITpoutent 3asBUTENEH, YIOBIETBOPEHHBIX KYIHTYpPOI
o0cyXKUBaHUS (BEKIMBOCTHIO) MYHHIIMITATLHBIX
CITY’KaIHX )
9. | KauectBo pe3ynbTaToB Tpya COTPYAHUKOB 100»

(mpodeccronambHOE MaCTEPCTBO)
([TpoueHT 3asBUTENCH, YAOBIETBOPEHHBIX KAY€CTBOM
pe3yabTaTOB TPyJa MYHUIIMIIAIBHBIX CIYKaIUX )




	РОССИЙСКАЯ  ФЕДЕРАЦИЯ
	МУРМАНСКАЯ ОБЛАСТЬ
	ЗАКРЫТОЕ АДМИНИСТРАТИВНО-ТЕРРИТОРИАЛЬНОЕ
	ПОСТАНОВЛЕНИЕ
	2.2. Наименование органа, предоставляющего муниципальную услугу
	2.9. Требования к местам предоставления муниципальной услуги
	2.10.1. Состав показателей доступности и качества предоставления муниципальной услуги подразделяется на две группы: количественные и качественные.
	2.10.2. В группу количественных показателей доступности входят:
	- время ожидания предоставления муниципальной услуги;
	- график работы Отдела;
	- количество взаимодействий заявителя с должностными лицами при предоставлении муниципальной услуги- не более двух.
	2.10.3. В число качественных показателей доступности предоставляемой услуги входят:
	- правдивость (достоверность) и полнота информации о предоставляемой муниципальной услуге;
	- простота и ясность изложения информационных и инструктивных документов.
	2.10.4. В группу количественных показателей оценки качества предоставляемой муниципальной услуги входят:
	- соблюдение сроков предоставления муниципальной услуги;
	- количество обоснованных жалоб.
	2.10.5. К качественным показателям оценки качества относятся:
	- культура обслуживания (вежливость);
	- качество результатов труда сотрудников (профессиональное мастерство).
	2.10.6. Показатели доступности и качества предоставления муниципальной услуги и их значения приведены в приложении № 5 к Административному регламенту.
	Заявитель может обратиться с жалобой, в том числе в следующих случаях:
	1) нарушение срока регистрации запроса заявителя о предоставлении муниципальной услуги;
	2) нарушение срока предоставления муниципальной услуги;
	3) требование у заявителя документов, не предусмотренных нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской Федерации, муниципальными правовыми актами для предоставления муниципальной услуги;
	4) отказ в приеме документов, предоставление которых предусмотрено нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской Федерации, муниципальными правовыми актами для предоставления муниципальной усл...
	5) отказ в предоставлении муниципальной услуги, если основания отказа не предусмотрены федеральными законами и принятыми в соответствии с ними иными нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской...
	6) затребование с заявителя при предоставлении муниципальной услуги платы, не предусмотренной нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской Федерации, муниципальными правовыми актами;
	7) отказ органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, в исправлении допущенных опечаток и ошибок в выданных в результате предоставления муниципальной услуги документах либо нарушение...
	5.4.1. Жалоба подается в письменной форме по почте, через многофункциональный центр, с использованием информационно-телекоммуникационной сети «Интернет», официального сайта ОМСУ ЗАТО г.Североморск, единого портала государственных и муниципальных услу...
	5.4.3. В электронной форме жалоба может быть подана заявителем посредством:
	- информационно-телекоммуникационной сети «Интернет»;

	5.4.4. Жалоба, поступившая в Администрацию ЗАТО в форме электронного документа, подлежит рассмотрению в порядке, установленном настоящим Регламентом.
	5.6. Перечень оснований для отказа либо для приостановления рассмотрения жалобы
	Рассмотрение жалобы приостанавливается в следующих случаях:
	5.8.4. Если заявитель не удовлетворен решением, принятым в ходе рассмотрения жалобы, то решения, принятые в рамках предоставления государственной услуги, могут быть обжалованы в судебном порядке.

	Показатели доступности и качества
	предоставления муниципальной услуги

